by Michael Gillen on 2018-05-17
Review for Jennifer Long

Everyone at Kirol is fantastic. Highly recommend!
NPS:

by Florence Marlow on 2018-05-15
Review for Jennifer Long

Jennifer, who is my dental hygienist did a great job with my cleaning. She
was courteous, thorough, and professional in every aspect. Dr. Kirol also
gave me a yearly dental exam. He is genuinely concerned about his
patients dental and oral health.
NPS:

by Tonette Boggs on 2018-05-11
Review for Douglas Kirol, DDS

Kirol family is awesome! And I feel truly care about there patients, and there
well being.
NPS:

by Pamela Faulkenberry on 2018-05-11
Review for Jennifer Long

Jennifer is a delight to be around. She is excellent in both her work and
friendliness. She puts you at ease when I’m in the office. I would personally
recommend anyone to ask for her as their hygienist. Dr. Kirol is wonderful
and doesn’t push to do extra dental work. I appreciate his friendliness and

care. I recommend this office to anyone looking for a dentist. I’m 100%
satisfied with the care I receive. Thanks
NPS:

by Anon on 2018-05-10
Review for Brenda Clayton

I always have a great experience when I go here. Sometimes they are a
little behind, but they make sure to work with me on my needs. I do wish
they were open on Friday.
NPS:

by Vivian W. Robinson on 2018-05-09
Review for Douglas Kirol, DDS

I have been seeing Dr. Kirol for several years. He "inherited" me when my
former dentist, Dr. Mark Trombley, retired. In addition to my twice a year
regular checkups and cleanings, I have also had an implant and most
recently, a crown, and I can truly say that I have never had a bad
experience in this office. Dr. Kirol, the staff and the office are courteous,
professional, informative,very flexible, and they work as a team. They
always guide me through the options and the process and also help me find
my way through the insurance maze. I get maximum results with minimum
discomfort, and I would definitely recommend this practice to anyone.
NPS:

by Carolyn Yates on 2018-05-08
Review for Georgianna Beers

Georgia if friendly and professional. She cares about the patient.
NPS:

by Peter Reynolds on 2018-05-02
Review for Jennifer Long

Great service and quality work
NPS:

by Carol Thompson on 2018-05-02
Review for Georgianna Beers

informing. How to take better care of my teeth.
NPS:

by Anon on 2018-04-30
Review for Brenda Clayton

Brenda is always through and kind
NPS:

by Jane Gorman on 2018-04-18
Review for Douglas Kirol, DDS

Thoughtful, courteous and professional
NPS:

by Ronald Brown on 2018-04-18
Review for Douglas Kirol, DDS

The office was very clean, the staff was great, and Dr Kirol was extremely
professional, compassionate and friendly. I would recommend Dr Kirol to
any one.
NPS:

by Katherine Hargett on 2018-04-17
Review for Brenda Clayton

Very paintence when getting X-rays make sure I’m ok during the visit ask
about family
NPS:

by Rebecca Adams on 2018-04-05
Review for Jennifer Long

I love Jennifer. She takes the time to discuss any concerns you have and
she is very efficient. I am also thankful for Dr. Kirol. He also takes whatever
time you need with any concerns. I would recommend this dental practice to
anyone.
NPS:

by Jacob Hargett on 2018-03-30
Review for Douglas Kirol, DDS

Very friendly! Been going here for years now. Would recommend him to
anyone.
NPS:

by Sara Broom on 2018-03-28

Everything went good with my visit.

NPS:

by Clyde Roberts on 2018-03-27
Review for Douglas Kirol, DDS

Everyone was pleasant and courteous and professional.
NPS:

by Billy Wilson on 2018-03-22
Review for Georgianna Beers

Georgie and Dr Kirol are extremely courteous and professional. They love
what they do!
NPS:

by Anon on 2018-03-22
Review for Brenda Clayton

Service was excellent as always.
NPS:

by Laura Lewis on 2018-03-15
Review for Brenda Clayton

Love Brenda, she does a great job on my teeth. Never had a bad
experience in all my years of Brenda cleaning my teeth..
NPS:

by James, Jr. Bailey on 2018-03-14
Review for Brenda Clayton

Over the years she has become a friend.
NPS:

by Gail Roof on 2018-03-08
Review for Douglas Kirol, DDS

In and out quickly! Problem fixed!
NPS:

by Anon on 2018-03-06
Review for Jennifer Long

Great people, great service. Always friendly and kind.
NPS:

by Anon on 2018-03-02
Review for Douglas Kirol, DDS

filling was done quickly and painlessly
NPS:

by Karen Helms on 2018-03-02
Review for Douglas Kirol, DDS

I can't say enough about the people in this practice. They are kind and
caring. They are so good with people who are "basket cases" like me. If you
have those kind of anxieties, you should visit this group. I am most thankful
for them all.
NPS:

by James Munch on 2018-02-27
Review for Jennifer Long

The best dental higentist east of the Mississippi and probably west too. And
one of the nicest people you would ever meet. Jim
NPS:

by Floyd Wampler on 2018-02-23
Review for Georgianna Beers

Very professional!
NPS:

by Denise Harenda on 2018-02-21
Review for Georgianna Beers

Pleasant experience at the office yesterday.
NPS:

by Steven Thomas on 2018-02-20
Review for Douglas Kirol, DDS

Very professional, efficient, timely, considerate, patient, and helpful in all
matters of dentistry needs! Most people find it hard to transition to a new

dentist. Once I tried them years ago.... I've never thought twice about going
elsewhere. Keep up the good work. All the employees there are very nice as
well. Everyone has always been polite and courteous.
NPS:

by Glenda Munch on 2018-02-20
Review for Douglas Kirol, DDS

Dr. Kirol is great. Friendly and makes you feel at ease. In fact all the staff do
that too! I would recommend Kirol Family Dentistry to anyone.
NPS:

by Jennifer Halls on 2018-02-14
Review for Georgianna Beers

Georgia is friendly,, fun and efficient! She remembers who people are and
what was going on with them the last time. My husband and I both enjoy
her.
NPS:

by Angela Constantine on 2018-02-06
Review for Jennifer Long

Jennifer is awesome. She is by far my favorite hygienist.
NPS:

by Glennette Godfrey on 2018-02-04
Brenda was out this day but had another young girl filling in for her and she was great
very nice and enjoyed her

NPS:

by Susan Fowler on 2018-02-04
Review for Douglas Kirol, DDS

I have had a good bit of work done and every time I have a appointment I
know I will be in good hands. These people are amazing! They really care
about giving you a clean and healthy mouth.
NPS:

by Mary Simpson on 2018-02-02
Review for Georgianna Beers

These guys are professional, friendly, and helpful and encouraging not
shaming. Love them.
NPS:

by Carolyn Yates on 2018-01-14
Review for Georgianna Beers

Georgia is always friendly and does a good job. She checks to be sure
everything is ok and let’s me know what I might need to do to improve. I
enjoy dealing with her and feel confident of her capabilities.
NPS:

by Anon on 2018-01-10
Review for Jennifer Long

Professional, personable, courteous and efficient.
NPS:

by Kathy Sisler on 2018-01-07
Review for Jennifer Long

Very, very personable and thorough.
NPS:

by Glenda Munch on 2018-01-05
Review for Jennifer Long

Always a good visit. Everyone makes you welcome and puts you at ease.
Dr. Kirol is a great dentist. Love this practice.
NPS:

by Anon on 2018-01-04
Review for Douglas Kirol, DDS

Had a pleasant experience with Dr. Kirol replacing the temporary filling on
my crown.
NPS:

by Anon on 2017-12-22
Review for Brenda Clayton

Everyone is awesome there. I actually like going to the dentist bc of them.
The hygienists are so fun to chat with.
NPS:

by Magdeline Steele on 2017-12-21
Review for Brenda Clayton

She is always very friendly and personable. Professional.
NPS:

by James Worthy on 2017-12-13
Review for Brenda Clayton

Brenda is the best. Very competent and professional. She takes her work
seriously and I always leave feeling she has done an excellent job of
helping me keep my gums and teeth in top shape.
NPS:

by Carol Denis on 2017-12-06
Review for Douglas Kirol, DDS

He’s a great dentist who makes sure you are completely comfortable during
the procedure.
NPS:

by Heather Suskin on 2017-12-05
Review for Douglas Kirol, DDS

Love the staff at Kirol Family Dentistry! They are all super friendly and
welcoming! I never have to wait more than 5 minutes after I get there - they
do a great job to get you in and out in a timely manner without feeling
rushed. I have always appreciated that they can squeeze me in last minute
to get unexpected work done. Thanks to Dr. Douglas Kirol and his great
staff!
NPS:

by James Ash on 2017-12-04
Review for Georgianna Beers

To be going in for a cleaning and x-rays the experience was some what
relaxed.
NPS:

by Mark Auten on 2017-11-24
Review for Jennifer Long

As good as a cleaning experience could be. Jennifer and Dr. Kirol were
awesome as usual.
NPS:

by Lasenia Jones on 2017-11-09
Review for Jennifer Long

Personable, informative, efficient, delightful.
NPS:

by Curtis Lang on 2017-10-26
Review for Douglas Kirol, DDS

Everyone is so mice and helpful. Always a good experience.
NPS:

by Denise Wylie on 2017-10-25
Review for Georgianna Beers

Very pleasant and friendly and really caring about my issues
NPS:

by Susan Fowler on 2017-10-23
Review for Douglas Kirol, DDS

Dr. Douglas is an awesome person with a great personality. He made me
feel so comfortable and relaxed. He was very concerned about my pain and
went out of the way to make sure I was comfortable. He has an amazing
staff that makes you feel important and are willing to go that extra mile to
make sure your satisfied.
NPS:

by Susan Fowler on 2017-10-23
Review for Brenda Clayton

Brenda is one of the nicest people I've had the pleasure to meet. She is
patient and caring and very informative to any questions and concerns you
have. She made my visit fun and I learned a lot from her.
NPS:

by Mitchell Jackson on 2017-10-20
Review for Douglas Kirol, DDS

I have had a wonderful experience at the Kirol Family Dentistry during my
recent visits. The staff is amazing and are readily willing to provide any
service possible.
NPS:

by Raymond Weiss on 2017-10-14

Review for Douglas Kirol, DDS

Thank you Dr. Kirol and staff for squeezing me in for an appointment when I
lost a toot.
NPS:

by Albert Rogat on 2017-10-12
Review for Douglas Kirol, DDS

I had a tooth with a crack at the top of one root. Obviously, it had to come
out. Rather than send me off to a specialist, which could cost many
hundreds of dollars for an extraction, Dr. Kirol did the work himself (with a
very qualified and helpful assistant). It was a difficult job, but he worked at it
until complete. I give him lots of credit for doing the work all dentists should
do; help the patients. I have been very happily using Dr. Kirol's services for
over 12 years, through fillings, extractions and caps and bridges. He does it
all, at reasonable cost...
NPS:

by Michele Heckaman on 2017-10-12
Review for Georgianna Beers

Awesome care and treatment!
NPS:

by Peter Reynolds on 2017-10-11
Review for Jennifer Long

great service and highly experienced team
NPS:

by Ronald Woods on 2017-10-02
Review for Brenda Clayton

Brenda is always a pleasure as a professional and better still as a person.
NPS:

by Anon on 2017-09-22
Review for Brenda Clayton

Great and prompt service.
NPS:

by Thomas Jackson on 2017-09-06
Review for Douglas Kirol, DDS

Dr. Kirol has always gave my wife and myself excellent service.. We
continue using him for all of our dental needs, even though we have moved
to TN and it is a 3 hour drive to see him.
NPS:

by Bruce Hoffman on 2017-09-01
Review for Douglas Kirol, DDS

It was quick. Everybody did a outstanding job.
NPS:

by Anon on 2017-08-31
Review for Georgianna Beers

The staff are very friendly. Wonderful place to go.
NPS:

by Guy Shealy on 2017-08-25
Review for Brenda Clayton

Excellent.
NPS:

by Floyd Wampler on 2017-08-22
Review for Georgianna Beers

Excellent care.
NPS:

by Bahia Barradi on 2017-08-18
Review for Jennifer Long

Very satisfied.,nice experience with Jennifer Long
NPS:

by Debbie Jarriel on 2017-08-18
Review for Jennifer Long

Jen is extremely professional and personable. I appreciate her efficient and
calm demeanor.
NPS:

by Russell Helms on 2017-08-15
Review for Douglas Kirol, DDS

Love this dentist and his staff...very focused on the patient.
NPS:

by Jennise Knight on 2017-08-08
Review for Brenda Clayton

Always very friendly and efficient!! Staff at Kirol make my trips to the dentist
less dreading! Ha! Thank you!
NPS:

by Glennette Godfrey on 2017-08-01
Review for Douglas Kirol, DDS

I was very nervous about my visit because it was going to be a long process
of getting the crown and filling done but oh my gosh it went so smooth they
took patience with me let me rest in between and was the very best I could
have ever asked for the best experience I have had in a dentist and
assistant thank you for making it easier on me
NPS:

by Robert Phillips on 2017-08-01
Review for Douglas Kirol, DDS

All services went smoothly. On time performance with very good results.
NPS:

by Anon on 2017-07-28
Review for Jennifer Long

I had a very thorough cleaning.. The Staff is very friendly.
NPS:

by Dr. Joseph Carlisle on 2017-07-27
Review for Brenda Clayton

EXCELLENT! AS ALWAYS! THANK YOU!
NPS:

by Anon on 2017-07-26
Review for Jennifer Long

Jennifer was great!
NPS:

by Brian Connolly on 2017-07-21
Review for Georgianna Beers

Very professional and personal
NPS:

by Karen Helms on 2017-07-21
Review for Jennifer Long

Love Jennifer! She's so, so friendly, kind, and professional. She is always
very careful when working so as not to hurt you, yet she provides a
thorough cleaning. She's been my hygienist for a number of years, and I

feel very fortunate that she helps take such good care of me. She and Dr.
Kirol together make a really, really good team!
NPS:

by Michelle Jackson on 2017-07-21
Review for Brenda Clayton

She is the best. I actually enjoy my visits now to dentist. She made all the
difference!
NPS:

by Jennifer Standfield on 2017-07-13
Review for Georgianna Beers

I'm one of those "unique" people who loves going to the dentist. And Ms
Georgianna has always made me feel welcome. I love her genuineness and
I appreciate her diligence in keeping my mouth healthy!
NPS:

by Gail Roof on 2017-07-13
Review for Brenda Clayton

Brenda always does a great job! She is the best!
NPS:

by Anon on 2017-07-07
Review for Jennifer Long

Patient friendly, while focused on her work. Very thorough.

NPS:

by Anon on 2017-07-06
Review for Georgianna Beers

Always pleasant, friendly and helps to explain any problems.
NPS:

by Rebecca Helms on 2017-06-30
Review for Georgianna Beers

Excellent as always. Georgie does a great job cleaning my teeth! Thanks to
all.
NPS:

by Billie Coleman on 2017-06-30
Review for Jennifer Long

Busy yet efficient professional dental practice that makes you feel well cared
for...
NPS:

by Susan Brough-Hoffman on 2017-06-22
Review for Georgianna Beers

Outstan.ding job, Keep up the great job
NPS:

by Kellie Watson on 2017-06-21
Review for Georgianna Beers

I was happy to be squeezed in as a walk-in because I had an issue, but I
was unhappy and hurting even more when I left! Ms. Beers continued to
roughly clean my teeth even though I was in pain. My teeth still hurt and feel
rough in areas that were not hurting before! Then, Dr. Kirol waltzed in and
out without much (actually any!) comfort to my issues and/or pain. I am sure
I will be billed for the "hack" job. This is the reason people fear the dentist
office. To top it off, I was given a flouride pack to paint on my own teeth...as
in you can do it yourself...I could get that service from a franchise office.
They are the professionals; they should have known better. :-( I will say
there was a bright side...They called and got me an immediate appointment
at the oral surgeon who was WONDERFUL and catered to my concerns
and genuinely understood (he AND his staff actually) what I was going
through. I am just completely disappointed with my experience.
NPS:

by Nicole Henderson on 2017-06-20
Review for Georgianna Beers

The staff at this dentist office has got to be the best that I have encountered
in all of my experience going to the dentist. I have a horrible fear of going to
the dentist; more so the procedures, but at this place, they make you feel so
at home and distracted by making you laugh and feel down right
comfortable that it eases and relax you that you don't even think about what
you are about to go through. Plus have the option of the happy gas is an
extra bonus points in my book.
NPS:

by Bruce Hoffman on 2017-06-08
Review for Brenda Clayton

Brenda did a outstanding job as always. Great job
NPS:

by James Worthy on 2017-06-07
Review for Brenda Clayton

Brenda is always courteous and professional. She is competent and
efficient.
NPS:

by Anon on 2017-06-01
Review for Georgianna Beers

Always a pleasant visit....Staff is great and Dr. Kirol is wonderful. I would
recommend Dr. Kirol to anyone!!
NPS:

by Patricia Gregory on 2017-05-29
Review for Georgianna Beers

Very professional, polite and caring
NPS:

by Mike Baskin on 2017-05-26
Review for Brenda Clayton

Brenda is always awesome. She is a pleasure to talk to and always does
great work. You can tell she cares about her people!
NPS:

by Carolyn Yates on 2017-05-24

Review for Georgianna Beers

Georgia is always cheerful and does a good job. She pays attention to me
as well as what she is doing.
NPS:

by Glenda Munch on 2017-05-24
Review for Jennifer Long

Once again the visit to Dr. Kirol Family Dentistry was great. We've always
have our teeth cleaning with Jennifer Long and she is the best. Gentle,
friendly and makes you feel at ease. Everyone at the office is friendly.
Would refer to family and friends :)
NPS:

by Jimmie Farthing on 2017-05-23
Review for Brenda Clayton

I was very pleased and plan for her to be my hygienist from now on. It was
real glad she took me in and I didn't have to come back.
NPS:

by Patricia Swoope on 2017-05-21
Review for Jennifer Long

My experience was very pleasant. The staff is friendly and helpful and is
definitely concerned about my health in general and my teeth and gums in
particular. I would highly recommend this dental office for new patients.
NPS:

by Anon on 2017-05-16
Review for Douglas Kirol, DDS

Office staff is always courteous. Dr. Kirol is always nice and he's very
personable. This office is so much better than the last dental office I went to.
I would have to say that Jennifer is my personal favorite hygienist. She's
super sweet!
NPS:

by Palmer Knight on 2017-04-14
Review for Georgianna Beers

Great
NPS:

by Albert Rogat on 2017-04-04
As usual, my appointment was on time, and done in a very professional manner.
Hooray for Kirol Family Dentistry..

NPS:

by Ronald Woods on 2017-03-28
Review for Brenda Clayton

I always enjoy seeing Brenda. She has a smile and a hug. She does an
excellent job with my cleanings, X-rays and other evaluations.
NPS:

by Kellie Tucker on 2017-03-22
Review for Brenda Clayton

Love Brenda - always friendly, with a smile!
NPS:

by Anon on 2017-03-21
Review for Brenda Clayton

Great care and service.
NPS:

by Walter Small on 2017-03-09
Review for Brenda Clayton

Excellent service! Great staff!! Dr. Karol and all of his staff are so nice & fun
to be around!
NPS:

by Marjorie Moss on 2017-03-01
Review for Georgianna Beers

Excellent
NPS:

by Debbie Rine on 2017-02-28
Review for Brenda Clayton

Brenda has been my hygienist for many years and has seen me before and
now following my cosmetic dentistry of porcelain crowns. She also knows
her business and how to clean my teeth to make my entire mouth feel
healthy and clean. Dr. Kirol is good to come in and wrap up my visit to
confirm the status of my dental health. I feel good about myself and I feel

confident my dental needs are taken care of as I continue to visit Kirol
Family Dentistry every 6 months.
NPS:

by Gail Roof on 2017-02-21
Review for Brenda Clayton

Brenda is awesome! She makes my visit more enjoyable!
NPS:

by James Munch on 2017-02-21
Review for Jennifer Long

Jennifer is the best as always.
NPS:

by Michael Wilson on 2017-02-17
Review for Georgianna Beers

Gorgie at Dr. Kirols office is wonderful !! She is so friendly and really did a
super job of cleaning my teeth.She did a very thorough job and really
understands dental care !!!
NPS:

by Sonja Robinson on 2017-02-14
Review for Jennifer Long

Jennifer was very professional and friendly. She was thorough in her exam
and cleaning asking pertinent questions about my teeth and their sensitivity.
Her interaction with me eased whatever anxiety I had when I came into the
office. Jennifer made the entire visit a pleasant one.
NPS:

by Raymond Weiss on 2017-02-09
Review for Georgianna Beers

Excellent technician. Very thorough.
NPS:

by Steven Thomas on 2017-02-09
Always pleasant, helpful...and friendly! I've been using these guys for years and have
never had a bad experience.

NPS:

by Edwin Simpson on 2017-02-01
Review for Georgianna Beers

No pain. Very professional and pleasant.
NPS:

by Karen Helms on 2017-01-27
Review for Douglas Kirol, DDS

The entire staff is so good to me. Each time I visit, I am treated with
kindness and friendliness. I love that Dr. Kirol tells me exactly what he is
doing as he does the oral exams and as he has to fill a cavity. He is always

so positive and personable. I can't imagine anyone not liking him or his staff.
The hygienists are so careful with patients, also The office staff is friendly.
They answer questions I have. They work with me with regard to scheduling
my appointments. They are just wonderful, too. I can't imagine going to any
other practice.
NPS:

by Vonnie Gartner on 2017-01-27
Review for Douglas Kirol, DDS

Dr.Kirol and Lauren did a Awesome job on my 2 Crowns. It's very nice to be
able to smile again and I'm not having to cover my teeth because I 'am
ashamed of the missing one's in my mouth. Thanks to you both!
NPS:

by Glenda Munch on 2017-01-26
Review for Douglas Kirol, DDS

I had to have a crown put on yesterday. The process was so smooth and
everyone made sure I was comfortable. The staff at Kirol Dentistry are
friendly and very kind. I would recommend this dentist office to friends and
family. The best!!!
NPS:

by Charles Stevens on 2017-01-24
Review for Brenda Clayton

Have always enjoyed (as much as one can atbthe dentist) my expierence.
NPS:

by Karen Helms on 2017-01-20
Review for Jennifer Long

Jennifer is always so friendly and pleasant. She is upbeat and caring. She is
also careful with her patients. She's a great hygienist!
NPS:

by Robert Phillips on 2017-01-06
Review for Brenda Clayton

Friendly and professional. Very effective.
NPS:

by Alysa Berry on 2016-12-30
Review for Georgianna Beers

Georgianna gave me the best cleaning I've ever received in my life!
NPS:

by Alysa Berry on 2016-12-30
Review for Georgianna Beers

Georgianna
NPS:

by Rebecca Helms on 2016-12-29
Review for Georgianna Beers

First time meeting Georgie. I appreciated her calm manner and pleasant
personality. It is obvious she takes pride in her work. I look forward to
seeing George and Dr. Kirol in six months!
NPS:

by Debra Chisholm on 2016-12-29
Review for Jennifer Long

Very Nice and Knowledgeable.
NPS:

by Mary Gordon on 2016-12-27
Review for Brenda Clayton

Brenda helped me feel relaxed by her professional and knowledgeable
manner in which she conducted my office visit.
NPS:

by Gloria Roseboro on 2016-12-26
Review for Brenda Clayton

Professional, friendly I look forward to her visit
NPS:

by Billie Coleman on 2016-12-23
Review for Jennifer Long

Genuinely caring and professional

NPS:

by James, Jr. Bailey on 2016-12-09
Review for Brenda Clayton

She's the one that takes the stress out of going the dentist for me.
NPS:

by Nicole Henderson on 2016-11-30
Review for Georgianna Beers

I personally do not like to go to the dentist due to previous bad experiences
so I try on my own to take care of my teeth and gums. I have to say that my
experience here was very pleasant. The dental tech was very understanding
of my fears and was thorough as well as gentle to ensure that I was not in
total discomfort. I really felt like although that was my first visit, that I could
have been there for years. Dr. Kirol interaction was also very pleasant and I
ended my visit with no anxiety and definitely a reason to return. The only
issue I had was that instead of billing directly through the insurance for their
portion of the payment, they require full payment of service at the time of
visit and for the patient to get reimbursed by the insurance company. I was
not aware of this policy so they made an exception to file the claim for me
and allow me to come back with the check to pay them. This can be a
hardship on someone who does not have the ability to pay the cost of
treatments and such (hence why we get insurance), but other than that I
would definitely recommend them to my family and friends that maybe able
to afford this option for great care.
NPS:

by Candace Donald on 2016-11-29
Review for Douglas Kirol, DDS

Always pleasant, great people!!
NPS:

by James Munch on 2016-11-22
Review for Jennifer Long

Jennifer is very friendly and the best dental hygienist I have ever had work
on my teeth. Friendliness and competence seem to be the trademarks of
this office.
NPS:

by Glenda Munch on 2016-11-22
Review for Jennifer Long

Jennifer is the best - FRIENDLY AND KIND! Jim and I look forward to our
appointments with her. :)
NPS:

by Anon on 2016-11-18
Review for Georgianna Beers

I require topical anesthetic when having my teeth cleaned, however she
didn't apply it well, my mouth never numbed. Also, usually when I have my
teeth cleaned, I have some soreness the next day, I didn't experience that
this time. I also feel that she didn't clean my teeth well. When, I have my
next appointment I will request someone else
NPS:

by Thomas Lee on 2016-11-11
Review for Jennifer Long

This was an experience that is reflective of years gone past. It was the kind
of treatment that we all remember from when our parents took us to the

dentist. Though the technology has dramatically changed to the better for
dental needs, the missing ingredient in most dental offices is the lack of
really caring about the patient. At Kirol Family Dentistry one feels the
sincerity of concern, of kindness in every aspect of treatment, and a genuine
approach that they are looking down the road to keep our teeth and our
smiles blazing. I've had disappointing results from other dental offices, but I
know I have found a jewel in this one. I recommend Kirol to everyone...
unless you want to only be treated as a piggy bank and a necessary
interruption at other dental offices. Thank you Jennifer and Doug and the
rest of the staff. I'm smiling!
NPS:

by Jerri Rainey on 2016-10-20
Review for Georgianna Beers

Great staff
NPS:

by James Munch on 2016-09-28
Excellent friendly service as always.

NPS:

by Anon on 2016-09-20
Great service, always a pleasant visit.

NPS:

by Anon on 2016-09-09
Review for Douglas Kirol, DDS

Provided good services.
NPS:

by Jessica Baker on 2016-09-09
Review for Douglas Kirol, DDS

Great
NPS:

by Jane Bailey on 2016-08-25
Review for Jennifer Long

Rating Kirol Family Dentistry , I glad it Says Family, you make me feel like a
Family visit, instead of a business.
NPS:

by Kathy Bigham on 2016-08-25
Review for Jennifer Long

Very pleased with the process and the results of my recent visits at Kirol
Family Dentistry. Dr. Kirol and his entire team are professional, skilled and
supportive. I will continue to recommend them to friends and family.
NPS:

by James Munch on 2016-08-24
Review for Douglas Kirol, DDS

Had my first ever crown made. Took less than two and a half hours, and I
walked out with the permanent crown. It fit perfectly and feels great. The
computer controlled machine along with the talent of Dr. Kirol and his
assistant did a fantastic job quickly and efficiently.
NPS:

by Leland Sonius on 2016-08-24
Review for Georgianna Beers

I have had several good visits at Kirol and would recommend them. Very
nice people. Friendly and talkative.
NPS:

by Sonja Robinson on 2016-08-11
Review for Jennifer Long

I have always had a phobia of the dentist however my hygienist, Jen, put
me at ease and I survived!
NPS:

by James Munch on 2016-08-11
Review for Jennifer Long

As always, expert service which couldn't be any friendlier.
NPS:

by Gracelyn Holdren on 2016-08-10
Review for Georgianna Beers

Very nice and easy going folks
NPS:

by Grace Hucks on 2016-08-05
Review for Brenda Clayton

Friendly service...Great to see Dr. Wilson again
NPS:

by Edwin Simpson on 2016-08-01
Review for Andrea Coxton

On time and painless. Great.
NPS:

by Sherrie Davis on 2016-07-22
Review for Andrea Coxton

Great visit
NPS: N/A

by Karen Helms on 2016-07-22
Review for Jennifer Long

I get excellent care at this practice. I couldn't be happierl
NPS:

by Anon on 2016-07-15
Review for Douglas Kirol, DDS

Very professional staff and Dr Doug Kirol is exceptional.
NPS:

by Jeremy Sowells on 2016-07-15
Review for Jennifer Long

It is always a wonderful experience!!
NPS:

by Joseph Holdren on 2016-07-14
Review for Andrea Coxton

Very calm dental office. My grandson didn't have a worry in the world. Made
him feel safe and sound
NPS:

by Anon on 2016-07-06
Review for Jennifer Long

Hygienist was thorough, efficient and friendly.Good experience.
NPS:

by Lurshawn Williams on 2016-07-02
Review for Douglas Kirol, DDS

This was the best experience I've had going to the dentist. the staff was
professional and approachable about any questions or concerns I had. I
would recommend Kirol Family dentist to everyone when it comes to looking
for a Dentist.
NPS:

by Rebecca Helms on 2016-06-24
Review for Andrea Coxton

Andrea always does an excellent job and she is thorough. Enjoyed seeing
Dr. Wilson after all these years.
NPS:

by Glennette Godfrey on 2016-06-23
Review for Brenda Clayton

Everyone was nice was a great visit nothing like I have had in the past with
my old place I was going this visit was very pleasant thanks
NPS:

by Michelle Jackson on 2016-06-17
Review for Brenda Clayton

I was not looking forward to this appointment. Once I was there is was such
a pleasure this visit. I have never had one to go so well and I owe it to
Brenda. She is wonderful.
NPS:

by Brian Connolly on 2016-06-14

Review for Andrea Coxton

As usual my appointment was handled professionally and personally.
Andrea was her usual chatty self and while doing her work explained
anything I asked her. While Dentist appointments are not high on my bucket
list, they are also not on my ********* list
NPS:

by Karen Helms on 2016-06-11
Review for Brenda Clayton

Always a good experience! Nice people, great work!
NPS:

by Kathy Sisler on 2016-06-10
Review for Jennifer Long

Friendly, prompt, great service. Love the technicians and Dr Kirol. Have
always been treated extremely well.
NPS:

by Anon on 2016-06-09
Review for Brenda Clayton

Awesome
NPS:

by Patricia Swoope on 2016-06-03
Review for Douglas Kirol, DDS

Employees are friendly and efficient. They were very helpful to take care of
my needs in a timely manner.
NPS:

by Bradley Cassell on 2016-05-27
Review for Malynda Williams 1

Great visit!
NPS:

by Candace Donald on 2016-05-25
Review for Jennifer Long

Everyone is happy and friendly!!
NPS:

by Anon on 2016-05-25
Review for Brenda Clayton

Staff is helpful, friendly and inviting . Office is clean and staff follows all
safety procedures to guard the health of the patient and staff.
NPS:

by James Worthy on 2016-05-19
Review for Brenda Clayton

Professional and courteous as always .
NPS:

by William Thomas Jr on 2016-05-12
Review for Jennifer Long

Always a good experience.
NPS:

by Donnie Helms Sr on 2016-05-12
Review for Andrea Coxton

very good
NPS:

by Anon on 2016-05-06
Review for Jennifer Long

Absolutely First Class in all respects.
NPS:

by James Munch on 2016-05-05
Review for Jennifer Long

Very friendly and do excellent work.
NPS:

by Glenda Munch on 2016-05-05
Review for Jennifer Long

I love Kirol Family Dentistry. They are wonderful, can't say enough great
things about this practice. My husband and I both go here. Finally found a
dentist and staff who really cares. You are made to feel like a friend walking
in the office and not just another patient. "5" STARS
NPS:

by Pamela Faulkenberry on 2016-05-03
Review for Jennifer Long

I know that you guys will think I'm crazy but I enjoy coming to the dentist.
Your office makes me feels at ease about the whole process. The kindness
and friendly atmosphere is very much appreciated. Thank you for caring so
much about your patients. Love you guys! Pam
NPS:

by Lisa Johnson on 2016-04-27
Review for Brenda Clayton

Brenda always does a great job and is very personable. She makes you feel
at ease.
NPS:

by Christina Haley on 2016-04-26
Review for Malynda Williams 1

The staff was patient with me and really calmed a lot of my anxieties. The
self pay rates were pretty good too! Even though my appt took longer than
expected, I was still only charged what I was quoted.
NPS:

by Rene Durler on 2016-04-26
Review for Douglas Kirol, DDS

Great dental work in a very friendly atmosphere!
NPS:

by Joan Taylor on 2016-04-21
Review for Andrea Coxton

Dr. Kirol is wonderul. He does an extensive exam of your teeh, gums,
tongue and jaw. He asks questions about any problems, pain, etc. that I
might be experiencing. His assistant, Andrea, is amazing. I have never had
such a complete check and cleaning that she performs. I have a small
mouth and have always had problems with x-ray trays but she did a very
logical thing, she turned it vertical and it worked so well. No pain, no
gagging or discomfort. Thiis team does everything to make your visit
pleasant and professionally done from the minute you check in to the time
your leave. Dt. Kirol was recommended by a friend ang now I am spreading
the word to my friends.
NPS:

by James, Jr. Bailey on 2016-04-20
Review for Brenda Clayton

Great!
NPS:

by Karen Helms on 2016-04-19
Review for Douglas Kirol, DDS

I can't say enough good things about this dental practice. Dr.. Kirol is so
kind and so good to people. He recognizes that his patients are nervous and
he talks them through with whatever procedure is being done. His assistants
are so nice and will help you in any way possible. They are all friendly and

know how to put people at ease. I told Dr. Kirol once time that I would cross
two states to come to his practice, and I would!
NPS:

by Melinda Groner on 2016-04-15
Review for Douglas Kirol, DDS

I enjoy doing business with the entire staff At Kirol Family Dentistry.
Everyone on staff is caring and exhibits Customer Service to be number
one. Thank you all :)
NPS:

by Curtis Lang on 2016-04-13
Review for Brenda Clayton

Welcoming and friendly staff, very professional. I always receive excellent
care.
NPS:

by Palmer Knight on 2016-04-09
Review for Jennifer Long

Everyone is nice and professional!!
NPS:

by Anon on 2016-04-05
Review for Andrea Coxton

Andrea Coxton is my hygienist, and she makes every visit enjoyable. She,
and Dr Kirol, thoroughly care about their patients, and it shows during every
visit.
NPS:

by Karen Kohn on 2016-03-30
Review for Douglas Kirol, DDS

Excellent care and customer service!
NPS:

by Rene Durler on 2016-03-30
Review for Douglas Kirol, DDS

I was impressed by the way teeth can now be capped at Kirol's dentistry:
what a change in technique and time!
NPS:

by Albert Rogat on 2016-03-23
Review for Douglas Kirol, DDS

All of the care I have received at Kirol Dentistry has been great. All the staff
are pleasant and helpful, as well as knowledgeable.
NPS:

by Karen Hale on 2016-03-16
Review for Malynda Williams 1

As always, the staff and my hygienist, Melinda, are the best. Very
personable.. Melinda is like my therapist, except better. Thank you so
much!!!!!
NPS:

by Anon on 2016-03-08
Review for Brenda Clayton

Excellent service as always. Thanks!
NPS:

by Marjorie Moss on 2016-02-17
Review for Andrea Coxton

My experience was excellent. I was having some concerns about a tooth
and everyone took the time to discuss my problem.
NPS:

by Susan Brough-Hoffman on 2016-02-17
Review for Andrea Coxton

Everybody does a outstanding job.
NPS:

by Floyd Wampler on 2016-02-16
Review for Jennifer Long

VERY PROFESSIONAL AND ACCOMMODATING.

NPS:

by Sara Broom on 2016-02-12
Review for Jennifer Long

I had a great experience.
NPS:

by Jane Bailey on 2016-02-10
Review for Jennifer Long

very pleasent
NPS:

by Ronald Woods on 2016-02-04
Review for Brenda Clayton

I have been a patient of this practice for 26 years and continue to receive
excellent service. Everyone is very professional and does it in a friendly
manner. Brenda is an excellent hygienist and although visiting the dentist is
not my favorite thing, you can tell she enjoys her job and her patients. Dr.
Doug continues the quality practice that Dr. Wilson started with me. I would
recommend this practice to anyone looking for quality, friendly service.
NPS:

by James Munch on 2016-02-04
Review for Jennifer Long

Friendly, professional, and excellent at their job as is always the case here.
NPS:

by Anon on 2016-01-27
Review for Jennifer Long

Love the staff, love Dr. Kirol. Feel very comfortable there.
NPS:

by Jeremy Sowells on 2016-01-26
Review for Douglas Kirol, DDS

The service was great as ALWAYS!
NPS:

by Laural Best on 2016-01-23
Review for Jennifer Long

Service is wonderful, people are great!
NPS:

by Jerry Sims on 2016-01-21
Review for Jennifer Long

Very good dental practice. Staff is friendly and helpful. They care about your
teeth .
NPS:

by Chenetra Brewington on 2016-01-20

Review for Andrea Coxton

Friendly, welcoming environment!
NPS:

by Anon on 2016-01-19
Review for Shannon Horn

Very friendly staff! Awesome experience!
NPS:

by Diane Cheek on 2016-01-15
Review for Jennifer Long

The staff at this clinic are the best. They make your visit enjoyable.
NPS:

by Travis Blackwood on 2016-01-15
Review for Andrea Coxton

Great first trip to a new dentist!
NPS:

by Dr. Joseph Carlisle on 2016-01-14
Review for Brenda Clayton

Excellent care. Excellent service. Excellent dentistry.
NPS:

by Shimika Hunt on 2016-01-12
Review for Douglas Kirol, DDS

My experience was great .
NPS:

by Christina Blackwood on 2016-01-11
Review for Shannon Horn

Recently moved and was worried about finding a dentist we would like in
Rock Hill. What a great experience. Could not have been more pleased.
NPS:

by Zachary Blackwood on 2016-01-07
Review for Jennifer Long

Great staff, convenient location.
NPS:

by Glenda Munch on 2016-01-07
Review for Jennifer Long

It was wonderful once again! I didn't think I would ever say a dentist visit
could be wonderful, but being a patient of this practice does. They make you
feel welcome, and understand your worries. The staff is willing to help in
anyway. We are so happy we found Kirol Family Dentistry. They are the
best and will recommend them to everyone.
NPS:

by David Sisler on 2015-12-24
Review for Douglas Kirol, DDS

Allowed me to change appointment by a few hours when I "mis-scheduled" .
As always excellent service. Greeted warmly and the procedure was very
quick and virtually painless. Service with a smile. Feel like family
NPS:

by Jeremy Sowells on 2015-12-22
Review for Andrea Coxton

Andrea and Dr. Kirol were both great as always!! Thank you!
NPS:

by Rebecca Helms on 2015-12-18
Review for Andrea Coxton

Love these professionals from Andrea to Dr. Doug Kirol to the front office
staff.
NPS:

by Christie Cooper on 2015-12-18
Review for Douglas Kirol, DDS

Kirol Dentistry was very helpful. I called in because I was having a lot of
pain in a tooth and they scheduled me to come in 30 minutes later. I got
there and was worked in to have the tooth pulled. I really appreciate them
taking the time to see me.
NPS:

by Anon on 2015-12-17
Review for Malynda Williams 1

The office staff know their patients by name. The hygienist and dentist
administer caring professional service.
NPS:

by Leslie Maycock on 2015-12-01
Review for Andrea Coxton

Andrea is the best Hygenist I've ever had!
NPS:

by Bruce Hoffman on 2015-12-01
Review for Brenda Clayton

Brenda, as always did an outstanding job. Keep up the great work. Bruce
Hoffman
NPS:

by Candace Donald on 2015-11-25
Review for Malynda Williams 1

Couldn't ask for better people to take care of me when I come in every
time!!!
NPS:

by Jeffrey Hale on 2015-11-19
Review for Jennifer Long

Had fun and they were very kind, swift and thorough. Highly recommended!
Jeff Hale
NPS:

by Dale Bowers on 2015-11-18
Review for Douglas Kirol, DDS

Had tooth filled and within ~2 weeks it broke off and had to have it capped.
NPS:

by Anon on 2015-11-12
Review for Douglas Kirol, DDS

Have been coming here for over 20 years. Always friendly and professional.
They also help me with questions about my dental insurance coverage as
well as the dental health procedures .
NPS:

by William Turner on 2015-11-12
Review for Douglas Kirol, DDS

I have had three recent visits to Kirol Family Dentistry. All of the proceduries
were professionally performed and I am pleased with the results. I am
concerned with the high costs of the proceduries.
NPS:

by Thomas Lee on 2015-11-11
Review for Douglas Kirol, DDS

I simply came by to look the place over and was tricked to sit in an unusual
chair... Where suddenly I was strapped down. To my horror a lovely Lady,
who may have been working for a poacher, grabbed one of her bigger
associates and removed some of my ivory, likely to sell on the black market
for jewelry in lieu of rhino horn. The ransom to be paid was quite
reasonable, so I promptly left feeling lucky that there was no market for
shrunken heads! LOL. It was truly, really, a pleasemt experience! 5 star
NPS:

by James Munch on 2015-11-11
Review for Jennifer Long

As always, Dr. Kirol and his entire staff went far out of their way to be
friendly, helpful, and concerned. Without a doubt, this is the best, friendliest,
most competent, and up to date dental treatment I have ever experienced.
NPS:

by Anon on 2015-11-11
Review for Malynda Williams 1

appointment began on time; efficient and professional hygienist and staff.
NPS:

by Bethany Meyer on 2015-11-09
Review for Brenda Clayton

I always enjoy going to Kirol Family Denistry!! The care for their patients
health is amazing. I'm glad I am a patient for this office.
NPS:

by Ray Marshall on 2015-11-04
Review for Douglas Kirol, DDS

Always prompt, courteous, and very competent.
NPS:

by Anon on 2015-10-29
Review for Douglas Kirol, DDS

My son experienced pain during his treatment because not enough
anesthetic was administered, and he's so afraid of needles, that he
preferred to endure the pain of drilling than get another shot.
NPS:

by Charles Rapp on 2015-10-28
Review for Malynda Williams 1

Excellent service. Knowledgeable staff,
NPS:

by James Worthy on 2015-10-28
Review for Brenda Clayton

As always my visit on October 27,2015 was pleasant, professional and
efficient.
NPS:

by Anon on 2015-10-28
Review for Douglas Kirol, DDS

Everyone in the office is always very friendly, and they are so happy to see
you. Also, Dr. Kirol and his whole staff are excellent at what they do. Best all
around dental office I have ever been in.
NPS:

by Curtis Lang on 2015-10-25
Review for Brenda Clayton

Always have a good experience at Kirol.
NPS:

by Joan Taylor on 2015-10-22
Review for Andrea Coxton

On my first visit to Dr. Kirol, I had sporadic pain in a old crown. I got an Xray
and he checked for damage. After an extensive exam, he told me the crown
looks great and didn't need replacing. He told me to come back if the pain
occurred again. At my check up visit, I told him about not wearing my
retainers from braces I had several years ago. If I skip a few nights, it hurts
when I have the them on again since my teeth had tried to move back. Back
on track with retainers and no more pain. I have found Dr. Kirol to be a
terrific and HONEST dentist. Some dentists would have replaced a perfectly
good crown and cost me a bundle. Dr. Kirol puts his patients care first and is
one doctor I have complete trust in and I feel lucky I found him.
NPS:

by Rashard Hill on 2015-10-21
Review for Malynda Williams 1

Super friendly stuff, with very professional attitude. Milenda was great and
put me at ease with my issues. Will definitely be my new office.
NPS:

by Lois Wilform on 2015-10-02
Review for Malynda Williams 1

Great service. Very professional and adds that personal effect.
NPS:

by Anon on 2015-10-01
Polite and professional staff

NPS:

by Anon on 2015-09-26
Review for Jennifer Long

Everyone in the office was SUPER friendly and made me feel like a family
friend they hadn't seen for a while, it was a very comforting experience.
Although, the reason I didn't give 5 stars was because of how expensive it
was. With my insurance, I've never paid more than $20 for a cleaning and
when I left Kirol I was charged $50.
NPS:

by William Daniel Jr on 2015-09-25
Review for Brenda Clayton

Friendly and efficient
NPS:

by Brian Roach on 2015-09-24

Review for Andrea Coxton

Andrea is awesome! That is all.
NPS:

by Stuart Chandler on 2015-09-18
Review for Jennifer Long

It's always nice to visit this Dentistry for routine cleaning and checkup.
Friendly and thorough.
NPS:

by Ashley Wood on 2015-09-17
Review for Brenda Clayton

So nice and accommodated us!
NPS:

by Donna Hauenstein on 2015-09-16
Review for Jennifer Long

Jennifer did a great job cleaning my teeth, as she always does. She is a
tremendous asset to you dental practice.
NPS:

by Anon on 2015-09-10
Review for Brenda Clayton

Keeping up with dental cleaning every 6 months, upon this last visit I was
told about some decay that will need to be filled, I was quite surprised that

this was not reported or even notice just 6 months ago since the area
looked the same 6 months ago, when steps could have been taken to avoid
the fillings.
NPS:

by Anon on 2015-09-04
Review for Andrea Coxton

Excellent service, very pleased.
NPS:

by James, Jr. Bailey on 2015-09-03
Brenda did her her cleaning thing like it was nothing to it. See you in 6 months Doc!

NPS:

by James, Jr. Bailey on 2015-08-26
Review for Brenda Clayton

Fine service. Well done:
NPS:

by Glenda Munch on 2015-08-25
Review for Jennifer Long

Great as always. Love this dentist practice!!!
NPS:

by Nancy Burroughs on 2015-08-21
Review for Malynda Williams 1

Yes had a very good cleaning and would like to say how much she helped
me.
NPS:

by Michael Wilson on 2015-08-21
Review for Douglas Kirol, DDS

Dr. Kirol and his staff are top notch ! I had a chipped tooth and Dr. Kirol
fixed it and now it looks better than ever! I gladly drive from out of state to
have him work on my teeth. He's that good!
NPS:

by James Munch on 2015-08-20
Review for Douglas Kirol, DDS

It was great! Dr. Kirol is the best. His staff so friendly and so helpful.
Thumbs Up!
NPS:

by Rahchele Copeland on 2015-08-19
Review for Brenda Clayton

I love going to the dentist, thanks to Brenda. She makes the visit feel like I
am going to see an old friend.
NPS:

by Anon on 2015-08-13
Review for Andrea Coxton

Excellent service! Warm and friendly staff!!
NPS:

by Mark Keith on 2015-08-13
Review for Jennifer Long

Very personable and attentive.
NPS:

by Janice Blocker on 2015-08-13
Review for Andrea Coxton

Love my dental assistant Andrea! She is super gentle and kind!!
NPS:

by Anon on 2015-08-12
Review for Andrea Coxton

Good service
NPS:

by James Munch on 2015-08-06
Review for Jennifer Long

I was impressed with my visit to Kirol Family Dentistry. My wife said, I would
like them. Everyone was friendly and helpful. My search is over - I've found
a dentist office that I feel comfortable with. My wife was right again! :)

NPS:

by Ralph Misle on 2015-08-06
Review for Douglas Kirol, DDS

Dr. Kirol replaced a molar with a crown and it was a painless and
satisfactory procedure. Sheila assisted him during the procedure and she
was very knowledgeable and displayed great chair side manners.
NPS:

by Kelly Fox on 2015-08-05
Review for Andrea Coxton

Always nice, smiling and they remember me too!
NPS:

by Rachel Miles on 2015-08-05
Review for Malynda Williams 1

Great experience. Great hygienists and office staffs.
NPS:

by Debbie Rine on 2015-07-29
Review for Andrea Coxton

I really appreciate the attention I receive when I come for regular cleanings
and x-rays. I also feel right at home when I come to Kirol Dentistry everyone from Dr. Kirol to the office gals are always eager to assist. Debbie
Rine

NPS:

by Ronald Woods on 2015-07-23
Review for Brenda Clayton

Always professional and this visit was no exception. Brenda is one of my
favorite people as well as my hygienist. Office is always clean and staff is
friendly. I feel like my dental care is in good hands.
NPS:

by Albert Rogat on 2015-07-22
Review for Douglas Kirol, DDS

Initial visit of two or three for bridgework. All went well and, surprisingly, I
have no pain...
NPS:

by Karen Helms on 2015-07-21
Review for Jennifer Long

Wonderful, as always! Love the staff and Dr. Kirol!
NPS:

by Dr. Joseph Carlisle on 2015-07-15
Review for Brenda Clayton

Excellent experience!!
NPS:

by Michelle Jackson on 2015-07-11
Review for Douglas Kirol, DDS

Thank you for everyone taking such good care of me yesterday. I know I am
a challenge for you all. You always make me feel so welcome. There is no
other place I rather have dental work done! I will always remember Dr.
Feelgood!
NPS:

by Lissa Brashear on 2015-07-09
Review for Andrea Coxton

I am ALWAYS taken care of with kindness. A great staff!
NPS:

by H. F Marlow on 2015-07-02
Review for Jennifer Long

Service was prompt and friendly. Thorough cleaning was performed
NPS:

by Anon on 2015-07-02
Review for Malynda Williams 1

Nice people. A little more expensive than most.
NPS:

by Anon on 2015-07-01

Review for Douglas Kirol, DDS

Molar crown. Quick and easy...full crown in one afternoon visit. . Friendly,
professional staff. All around excellent care. Dr. Doug is a fine dentist and
good man. Thanks for getting me fixed up. David
NPS:

by Michelle Jackson on 2015-06-24
Review for Jennifer Long

Your staff made this experience the best it could have been. Everyone is so
caring. I can finally go to my appointments with ease of knowing that I am in
good hands. Unfortunately I have many more appointments to come!
Thanks everyone you are best!
NPS:

by Tara Thomas on 2015-06-24
Review for Brenda Clayton

Brenda and Doug are always so nice and professional - they make going to
the dentist a pleasure
NPS:

by David Sisler on 2015-06-18
Review for Andrea Coxton

Had an excellent appointment with the Dental Hygienist and the Dentist. I
received excellent care and very personal attention
NPS:

by Sandra Sullivan on 2015-06-18

Review for Jennifer Long

Jennifer is THE BEST !!!! Keep ordering the Watermelon & Grape
toothpaste :)
NPS:

by Glenda Munch on 2015-06-16
Review for Douglas Kirol, DDS

Dr. Doug Kirol saved my tooth. It's been a long haul, but he did it. This
dentist office is wonderful, so helpful and friendly. I am so happy my friend
recommended this practice to me. I love Kirol Dentistry Family Practice.
NPS:

by Leonard Adams on 2015-06-11
Review for Douglas Kirol, DDS

The visit was great, all of the associates were very helpful, very
knowledgeable. I was happy with the service.
NPS:

by Billie Coleman on 2015-06-11
Review for Jennifer Long

Dr. Kirol's office team is well organized and very professional.
NPS:

by Lois Spatola on 2015-06-11
Review for Douglas Kirol, DDS

Great care! Thoughtful assistant! Thanks
NPS: N/A

by Candace Donald on 2015-06-09
Review for Douglas Kirol, DDS

Dr. Kirol and staff are great!! I wouldn't change a thing about everyone
there....
NPS:

by Sandra Britt on 2015-06-04
Review for Andrea Coxton

I've been a patient for many, many years, and everything was spot on, as
always! Great job!!
NPS:

by Brian Connolly on 2015-06-03
Review for Andrea Coxton

After all these years its hard to say going to the dentist is fun. Its like most
Doctor's appointment, part of the process of getting old and I might mention
still living. Dr. Kirol and his staff are sensitive to the needs and care of their
patient and discharge them professionally,.
NPS:

by Charles Rapp on 2015-05-15
Review for Douglas Kirol, DDS

Excellent professional service. Fast efficient, caring. Expensive

NPS:

by Anon on 2015-05-13
Review for Malynda Williams 1

excellent service, always make you feel welcome
NPS:

by Glenda Munch on 2015-05-12
Review for Douglas Kirol, DDS

I had a root canal done on Monday. No root canal is fun, but Dr. Kirol and
his assistant was so good about making sure I was comfortable while he
worked on my poor tooth He thought there was a chance that the tooth
could not be saved. Well he did it. I will need to have one more thing done
before he can crown it. Thank you for helping me get through all this. Like
I've said before, I love Kirol Dentist Family.
NPS:

by Anon on 2015-04-24
Review for Andrea Coxton

They really take an interest in you and your long term care.
NPS:

by Sara Adams on 2015-04-21
Review for Douglas Kirol, DDS

I have not had a filling in many many years. They were extra gentle and I
didn't feel a thing, very impressed.

NPS:

by James Casada on 2015-04-21
Review for Douglas Kirol, DDS

Treatment and care in office were fine, as I have come to expect. However,
the failure of the 24-hour "on call" person to get back to me on Sunday was
extremely disconcerting. This is clearly a situation, as you folks obviously
realize, that must be rectified. Jim Casada
NPS:

by Curtis Lang on 2015-04-17
Review for Brenda Clayton

I always have a great experience and great care from my friends at Kirol
Family Dentistry.
NPS:

by Ernest Panetti on 2015-04-15
Review for Brenda Clayton

Wonderful staff and excellent care!
NPS:

by Norman Ducharme on 2015-04-15
Review for Douglas Kirol, DDS

The work was done quickly and efficiently, using the latest technology, with
great results. What could be better than that?
NPS:

by Shelby Roddey on 2015-04-14
Review for Malynda Williams 1

It was good......Doctor & Malynda are so nice.......first time to see Dr
Kirol....He was nice.........that was going to determine if I was going to
continue with the Practice........
NPS:

by Kay Tidwell on 2015-04-11
Review for Douglas Kirol, DDS

Sheila & Dr. Doug were fabulous! Had a crown in about 2 hrs and DONE!
Painless! We laughed a lot..... especially when I 'closed' while Sheila was
rinsing my mouth.... we all got sprayed! :-)
NPS:

by Anon on 2015-04-10
Review for Brenda Clayton

I feel my dental health and care is well taken care of when I visit Doctors
Kirol. Brenda does a great job of cleaning. Enjoy my visits to the office.
NPS:

by Daniel Roberts on 2015-04-10
Review for Douglas Kirol, DDS

Everybody was very kind and helpful. They managed to help me even with
very short notice before I had to leave town. They really care about their
patients!

NPS:

by Glenda Munch on 2015-04-09
Review for Jennifer Long

People don't usually like going to the dentist, like I did! Then a friend of mine
recommended Kirol Family Dentistry. Going to see Dr. Kirol has been a
great experience. This practice is friendly, always make you feel like you're
the most important patient they are seeing. Yes, I would recommend them
to friends and family, "in a heartbeat." My husband is transferring to Kirol
Family Dentistry too. P.S I love my dental hygienist, Jennifer!
NPS:

by Sara Adams on 2015-04-08
Review for Brenda Clayton

I feel like visiting an old family member each visit. Very welcoming
experience.
NPS:

by Anon on 2015-04-02
Review for Douglas Kirol, DDS

Quick, painless and friendly!
NPS:

by Michelle Jackson on 2015-04-01
Review for Douglas Kirol, DDS

I received such care and great service. The staff could not be better. I will
always come here for all dental needs. I can actually look forward to my
appointments! Thank you!
NPS:

by Susan Doyle on 2015-03-31
Review for Jennifer Long

Always a pleasure! And yes this is a dentist! Great atmosphere, great staff,
great everything. I have been a patient for over 10 years..
NPS:

by James Worthy on 2015-03-30
Review for Brenda Clayton

Professional courteous service as always.
NPS:

by Patricia Gregory on 2015-03-27
Review for Douglas Kirol, DDS

Treated with kindness and respect.
NPS:

by Jeanette Small on 2015-03-24
Review for Brenda Clayton

Everything was great! Thanks!

NPS:

by Brian Connolly on 2015-03-12
Review for Douglas Kirol, DDS

While I will never say that a dental visit is a pleasure, my last visit was
successful and I left with the repairs to my teeth accomplished as
advertised. Shelia was most professional and efficient. Brian Connolly
NPS:

by Lois Wilform on 2015-03-08
Review for Malynda Williams 1

Professional and courteous staff. Dr. Kirol is amazing. They explain
everything while they are taking care of you and make you feel so
comfortable.
NPS:

by Eugene Ealey Jr. on 2015-03-03
Review for Shannon Horn

Ecellent service as usual. Prompt and courteous service. Thanks!
NPS:

by Anita Rollins on 2015-02-26
Review for Douglas Kirol, DDS

I was pleasantly surprised by the fast,efficient,professional experience of
having a crown placed on one of my back molars. My crown was made in
the office and I left with a piece of tooth jewelry,that was an exact fit and
color for my mouth! Thanks to Dr. Doug and his assistant SHeila!

NPS:

by Anon on 2015-02-24
Review for Jennifer Long

Dental hygenist was thorough, friendly and efficient. I experienced no
discomfort during my cleaning.
NPS:

by Glenda Munch on 2015-02-20
Review for Jennifer Long

Great practice. Everyone so welcoming. They make you feel like a friend. I
felt comfortable and put at ease. They smooth your nerves :) Would
recommend Dr. Kirol and his staff to everyone. They for sure get a "10" and
a "5" star rating for excellence. Can't thank them enough for putting my faith
back in dentist care. If you can have fun at the dentist, this is the place.
They are so friendly. OH, and I love my hygienist!!!
NPS:

by Marjorie Moss on 2015-02-07
Review for Andrea Coxton

I am always greeted promptly and everyone is always very courteous.
Andrea is a great hygenist . I was having problems with one of my teeth and
she was very helpful in trying to determine what my problem was. Dr. Doug
agreed there was something going on and referred me to Dr. Beam.
NPS:

by Anon on 2015-02-03

Review for Malynda Williams 1

The well qualified staff is always very friendly and professional. They are
very welcoming and treat you like they are genuinely glad to see you.
NPS:

by Lissa Brashear on 2015-01-30
Review for Andrea Coxton

Everyone in the office treats me very kindly. Andrea knows my needs and
ALWAYS keeps me comfortable. She is totally aware of the sensitivity
problems I face as well as other health issues. She takes all steps
necessary to keep my "hotspots" under control during the exam..She works
quickly and minimizes the amount of time for exam. I appreciate the extra
care I get and the tips on how to control the sensitivity on a daily basis.
Dr.Kirol puts a trusting and gentle finish to my visits. When I have
procedures done (still thinking about a few!) I know he will do everything he
can to take my needs into consideration. Y'all are great!!
NPS:

by Kelly Fox on 2015-01-22
Review for Andrea Coxton

I always have a great experience. People are always friendly and willing to
help you!
NPS:

by Barrie Myhill on 2015-01-22
Review for Brenda Clayton

Usual high standard of care and attention.
NPS:

by Ronald Woods on 2015-01-20
Review for Brenda Clayton

I really hated going to the dentist until I found Dr. Wilson and now doctors
Kirol along with their caring and professional staff are carrying on with
excellent dental care. Brenda (my hygienist) does a wonderful job with
cleanings and preventative care.
NPS:

by Anon on 2015-01-20
Review for Malynda Williams 1

Kirol Family Dentistry is always on time and has such a friendly staff!
NPS:

by Ray Lautzenheiser on 2015-01-15
Review for Douglas Kirol, DDS

Excellent work by Dr. Doug and Miss Sheila. Thanks, Ray
NPS:

by Hugh Mason Jr. on 2015-01-08
Review for Brenda Clayton

A very warm and friendly environment. Services are always of top quality.
Very skilled in assuring preventive care measures are taken.
NPS:

by Ronnice Ferrell on 2015-01-04
Review for Brenda Clayton

Always friendly and helpful.
NPS:

by Sandra Sullivan on 2014-12-18
Review for Jennifer Long

Jennifer is ALWAYS the best !! Love her :) Merry Christmas to everyone !!
NPS:

by Mark Hamilton on 2014-12-14
Review for Andrea Coxton

Always a pleasant experience!
NPS:

by David Sisler on 2014-12-12
Review for Andrea Coxton

Always an excellent experience. Top notch staff, friendly, efficient and very
skilled.
NPS:

by Anon on 2014-12-09
Review for Douglas Kirol, DDS

The entire staff is friendly! Try to ensure you are as comfortable as possible
during procedures.

NPS:

by Rebecca Helms on 2014-12-09
Review for Andrea Coxton

My experience is always positive. The staff is so engaged and focused on
the patient from the time you enter the front door till you leave. In addition, I
always feel I'm in good hands when it comes to my dental care.
NPS:

by Sal Lumetta on 2014-11-19
Review for Douglas Kirol, DDS

They did great. my problem is pain.
NPS:

by Danette Parker on 2014-11-19
Review for Marcus E. Trombley, DDS

I'm always treated very well at Kirol Family Dentistry! I wouldn't go
anywhere else!!!
NPS:

by Pamela Faulkenberry on 2014-11-19
Review for Jennifer Long

As I entered the office I was greeted with a warm hello and a smile. That
goes along ways!!! As for having my teeth cleaned...I had the best
experience. I am not sure of her name but I hope to have her every time.
She is not only good at her job but she is very personable and fun to be

around. You guys do an awesome job and I would recommend you to
anyone. Thanks for caring so much! Happy Thanksgiving, we all have so
much to be thankful for. Pam
NPS:

by Anon on 2014-11-07
Review for Andrea Coxton

Excellent staff interaction. Very thorough exam and discussion of any issue I
was concerned about and great observation of everything going on and
what to look for if things got worse or progressed. Thank You!
NPS:

by Jennifer Halls on 2014-11-06
Review for Shannon Horn

I always receive great care and have recommended them to many friends.
NPS:

by Anon on 2014-11-05
Review for Douglas Kirol, DDS

Service was prompt, professional and results look good.
NPS:

by Carol Denis on 2014-10-28
Review for Douglas Kirol, DDS

Fabulous experience. Great staff, very pleasant and friendly. During my
cleaning I needed a little restoration done on an old crown. They were able

to do it right then and there. I am utterly thrilled with their attention and
service!!!!!!!!!
NPS:

by Marie Chandler on 2014-10-28
Review for Brenda Clayton

Dr. Doug and the staff care about you as a patient and provide excellent
service.
NPS:

by Chandni Patel on 2014-10-24
Review for Jennifer Long

I had a great experience. I love love love my hygienist. She so personalbe
and remembers things about me. She is very educated and knows what she
is talking about. I actually like going to the dentist. And of course my mouth
feels squeaky clean every time I leave. I didn't have Dr. T this time but he's
great. I like that he whistles and sings. Overall great experience!
NPS:

by Charles Rapp on 2014-10-23
Review for Malynda Williams 1

Mylinda done a great job cleaning my teeth. We are going to miss Dr
Trombley. Been his patient since 1974.
NPS:

by William Thomas Jr on 2014-10-16
Review for Jennifer Long

Always enjoy my dentist visit
NPS:

by Sharon Watson on 2014-10-09
Review for Jennifer Long

Jennifer was great and moved quickly because I was in a rush which a
appreciated. Dr. Kirol was a little rough when checking my teeth but I lived.
NPS:

by Susan Doyle on 2014-10-08
Review for Douglas Kirol, DDS

Had to get a crown. Dr Kirol and Sheila made the experience much less
uncomfortable than it could have been. I appreciate the latest technology as
my crown was created right there. The entire procedure took less time than I
expected, plus no return visit needed. I truly appreciate the care and
consideration I receive as a patient here.
NPS:

by Barrie Myhill on 2014-09-27
Review for Brenda Clayton

Usual excellent service. Regrettably now modern - I regret the demise of the
bottle of whisky dentist !
NPS:

by Susan Doyle on 2014-09-26
Review for Jennifer Long

I recommend Kirol to anyone needing a family dentist. Always a calm,
pleasurable visit.
NPS:

by Laura Lewis on 2014-09-24
Review for Brenda Clayton

Your professional staff are just the best. They do a grand job of cleaning
and taking care of my dental health. You are the best.
NPS:

by Jeanette Small on 2014-09-24
Review for Brenda Clayton

excellent!!!!!
NPS:

by Gail Comalander on 2014-09-17
Review for Andrea Coxton

The visit was excellent, as always.
NPS:

by Anon on 2014-09-12
Review for Brenda Clayton

Tremendously cordial. They go beyond what is expected in the way of
service.
NPS:

by Anon on 2014-09-12
Review for Brenda Clayton

Although there was only a skeleton staff the day of my visit, everyone I
encountered was friendly and outgoing. As usual, Dr. Doug was smiling and
Brenda was her friendly, talkative self. Services provided were excellent (as
they always are). I really appreciate the "old geezer" discount.
NPS:

by Ashley Wood on 2014-09-11
Review for Malynda Williams 1

Everyone was kind & helped me get what I needed even tho my
appointment was mistakenly not scheduled correctly. I was very grateful for
that! They did the best they could to make it as painless as possible.
NPS:

by Rahchele Copeland on 2014-09-01
Review for Brenda Clayton

My visit was great! I am always greeted by friendly staff. And Brenda is
amazing, she makes me feel like I am going to visit family. I always brag on
Kirol Family Dentistry, I think it is the best in our area!
NPS:

by Sharon Faulkenberry on 2014-08-26
Review for Brenda Clayton

Very friendly staff.

NPS:

by Benjamin Pearce on 2014-08-21
Review for Douglas Kirol, DDS

Yesterday's visit was about as pleasant as an encounter with the Dentist
can be (in his/her professional domain, that is).
NPS:

by David Wood on 2014-08-12
Review for Jennifer Long

Great Docs. Great staff. Friendly and courteous.
NPS:

by Anon on 2014-08-12
Review for Andrea Coxton

Always professional, very pleasant, great service. Also never once had an
issue with billing/ insurance. They make you aware ahead if time what your
cost will be after insurance coverage. Overall experience is awesome here!
NPS:

by Anon on 2014-08-09
Review for Brenda Clayton

I was greeted promptly and staff were very cordial and courteous. Overall
experience was great
NPS:

by Cecilia Boles on 2014-07-29
Review for Douglas Kirol, DDS

A great experience as always!
NPS:

by Dennis Bowman on 2014-07-29
Review for Andrea Coxton

Dr. Trombley, Laurie, the front office, and The Lab teamed together to give
me excellent results. I had two very old and unattractive caps replaced, and
veneers applied to two of my front teeth. What a difference! All work,
artistically done and natural looking, was done to minimize discomfort and
give me a great new smile. I couldn't be happier! I have been a patient of
Dr. Trombley for over 30 years, sincerely appreciate all he has done for the
Bowman family, and wish him all the best as he nears retirement. Thanks to
the Kyrol team for a great experience! Dennis Bowman
NPS:

by Benjamin Pearce on 2014-07-16
Review for Jennifer Long

Fine (as any visit to the Dentist can be) My mediocre answer to the question
below as to recommendations is not based on any dissatisfaction but that as
a non-resident of Rock Hill it is very unlikely that I will encounter such an
occasion.
NPS:

by Carol Thompson on 2014-07-16
Review for Malynda Williams 1

felt very welcome.
NPS:

by Anon on 2014-07-10
Review for Douglas Kirol, DDS

A back tooth decided to crumble over the 4th of july weekend and I called
and left a message with the office. Their prompt response and willingness to
get me seen and treated quickly is very appreciated. These folks are highly
professional and they are (most importantly) top quality people.
NPS:

by Sheryl Davis on 2014-07-09
Review for Marcus E. Trombley, DDS

Everyone is so nice. I just hope I don't laugh too loud when I am in my room
!! ;-)))
NPS:

by Laurence Bernard on 2014-07-08
Review for Malynda Williams 1

Called at 1020 to schedule an appointment thinking it would be a few
months out. I was on the table at 1100. Belinda was great. Dr. Trombly was
also, as always. The checkout was fine as well.
NPS:

by Hugh Mason Jr. on 2014-07-03
Review for Brenda Clayton

Always a very good experience. Friendly and caring staff. They do a great
job.
NPS:

by Kay Tidwell on 2014-07-01
Review for Ann Kirol, DDS

Everyone is very professional, friendly and striving to give the patient the
best experience possible. I've seen both Dr. Kirols and recommend both of
them!
NPS:

by Anon on 2014-07-01
Review for Malynda Williams 1

Wonderful staff!!
NPS:

by William Turner on 2014-06-28
Review for Ann Kirol, DDS

Pleased
NPS:

by Kelly Fox on 2014-06-20
Review for Shannon Horn

I love this office. Everyone is so nice and smiling and it doesn't look forced.
People look genuinely happy to be there.

NPS:

by Kay Tidwell on 2014-06-19
Review for Brenda Clayton

Everyone is so friendly and caring! Brenda is an excellent hygienist with a
great personality. Dr. Ann treated my toothache (needing a root canal
procedure) and got me in shape to continue my life until something
permanent is done. It even seems the Novocaine wears off faster! I'm
looking forward to seeing everyone at Kirol Family Dentistry on a regular
basis every 6 months.
NPS:

by Tara Thomas on 2014-06-18
Review for Brenda Clayton

awesome as always!
NPS:

by Sandra Sullivan on 2014-06-12
Review for Jennifer Long

LOVE LOVE LOVE Jennifer !!!!!
NPS:

by Anon on 2014-06-12
Review for Malynda Williams 1

Outstanding service. Everyone is professional and courteous with genuine
concern for patients of all ages.

NPS:

by Mark Hamilton on 2014-06-04
Review for Brenda Clayton

Wonderful Experience at Kirol Family Dentistry!! The Kirol's provide
amazing care with their dedicated staff!!
NPS:

by David Haselden on 2014-06-01
Review for Brenda Clayton

I always receive a great cleaning from Brenda. She provides a great service
and is someone that really cares. Dr. Kirol always gives me a great
checkup.
NPS:

by Barrie Myhill on 2014-05-30
Review for Brenda Clayton

Friendly pleasant place to visit. Makes going to the dentist bearable.
NPS:

by Dennis Leong on 2014-05-30
Review for Brenda Clayton

Can't be better. Everyone was so friendly, knowledgeable & efficient. On
top, they are punctual.
NPS:

by Paul Caldwell on 2014-05-28
Review for Brenda Clayton

Have always had pleasant experiences. Care is top notch and I recommend
Kirol Family Dentistry to anyone needing dental work or even just a
checkup.
NPS:

by Dr. Joseph Carlisle on 2014-05-28
Review for Brenda Clayton

Excellent care, as always.
NPS:

by Ray Marshall on 2014-05-14
Review for Jennifer Long

My care is always punctual and very professional. I would recommend Kirol
Family Dentistry without hesitation
NPS:

by Bruce Hoffman on 2014-05-13
Review for Douglas Kirol, DDS

The staff and the Doctor did a outstanding job repairing my tooth.
NPS:

by Anon on 2014-05-01

Review for Brenda Clayton

wonderful as always, they make you love having a healthy smile
NPS:

by Pamela Faulkenberry on 2014-05-01
Review for Jennifer Long

I really enjoyed this especially meeting Dr. Kirkland. The tech is one
tightened I have ever had clean my teeth. She makes you so relaxed. Thank
you for that. See you in October Pam
NPS:

by Anon on 2014-05-01
Review for Jennifer Long

Great staff, Dr. Kirol was great, personable and friendly. I would recommend
their office in a heartbeat. Thank you for being a nice friendly atmosphere,
to come to.
NPS:

by Sheryl Davis on 2014-05-01
Review for Jennifer Long

Everyone was nice and friendly.
NPS:

by Brian Connolly on 2014-04-30
Review for Douglas Kirol, DDS

Thanks for taking me so quickly and coming up with a solution that ,at least
temporarily, corrected the situation. Sincerely Brian Connolly
NPS:

by Deborah Richmond on 2014-04-24
Review for Jennifer Long

Jenny is always just fabulous. She cleans my teeth and does a great job.
She is also so friendly and understanding. Today I was examined by Dr.
Tromly and he is just a real sweetheart. Great job everybody!!
NPS:

by Leslie Maycock on 2014-04-24
Review for Andrea Coxton

Andrea did my cleaning. She is very considerate, gentle, and thorough. Dr.
Chamblee did my exam. Very good experience.
NPS:

by Jennifer Halls on 2014-04-17
Review for Shannon Horn

I have only received the highest quality care from this practice. Never
anything less than 5 stars and I know the difference. I am willing to drive
more than 100 miles for great dental care and could not be happier that
Kirol Dentistry is 15 minutes from me. Thanks for all your good work!
NPS:

by Charles Rapp on 2014-04-16
Review for Malynda Williams 1

excellent service
NPS:

by Robert Pittman on 2014-04-16
Review for Brenda Clayton

Everyone is so upbeat and nice that it kind of takes the edge off of going to
the dentist.
NPS:

by Anon on 2014-04-03
Review for Brenda Clayton

Really enjoyed having my visit with this great group of folks. They are the
very best. They take the best care of your dental health. Thanks folks.
NPS:

by Patricia Swoope on 2014-04-02
Review for Andrea Coxton

My experience was great. Staff friendly and helpful. Did not have to wait to
be seen. Appointments were on time. Would recommend this dental office
to my friends and family.
NPS:

by Shawn Doyle on 2014-03-29
Review for Andrea Coxton

Just a great place. Great staff, very attentive.

NPS:

by Paula McMillan on 2014-03-19
Review for Jennifer Long

I look forward to my semi annual visit to the dentist. The office staff is so
pleasant and the office atmosphere is wonderful. I like the honesty of the
dentist and appreciate when they can prepare me for a future procedure &
expense in advance.
NPS:

by Anon on 2014-03-12
Review for Brenda Clayton

Nothing but good things to say... Great service!
NPS:

by Shawn Doyle on 2014-03-12
Review for Andrea Coxton

Great Staff.
NPS:

by Ronnice Ferrell on 2014-03-10
Review for Brenda Clayton

The staff are all very professional and polite.
NPS:

by William Daniel Jr on 2014-03-06
Review for Brenda Clayton

Pleasant staff with professional skill
NPS:

by Karen Presch on 2014-03-03
Review for Ann Kirol, DDS

These guys are the best. They are friendly, knowledgeable and very
professional. I usually hate to go to the dentist, but these guys make the
experience painless and they work with you in anyway they can. I highly
recommend Kirol Family Dentistry to anyone!!!!!!!
NPS:

by Natalie Mandle on 2014-02-22
Review for Andrea Coxton

Very friendly, and professional
NPS:

by Steven Thomas on 2014-02-15
Review for Andrea Coxton

Very friendly and helpful staff! I would recommend Kirol Family Dentistry to
anyone. Andrea - Special thanks to you for always being friendly and patient
each and every time I come in for my regular check- ups! Steven
NPS:

by Marjorie Moss on 2014-02-06
Review for Andrea Coxton

Staff is always friendly and courteous.
NPS:

by Barrie Myhill on 2014-01-31
Review for Brenda Clayton

Usual high standard of service
NPS:

by Barrie Myhill on 2014-01-31
Review for Brenda Clayton

Usual high standard of service.
NPS:

by Hugh Mason Jr. on 2014-01-27
Review for Ann Kirol, DDS

Very friendly, high quality staff. Enjoy my visit every time.
NPS:

by Anon on 2014-01-23
Review for Douglas Kirol, DDS

Had a crown replaced. New crown was made on site. This eliminated the
need for me to have a temporary crown for two weeks and the prospect of

having to come back for a second appointment to put in the permanent
crown. Staff and doctors are always friendly and accommodating. Most
people don't like to go to the dentist, but these folks make it a better
experience than can be expected. I've been seeing them for over a decade
and won't go any place else for my dental care. Thanks!
NPS:

by Robyn Magdic on 2014-01-23
Review for Brenda Clayton

Excellent visit and very accommodating. I drive from Greenville, SC to my
appointments.
NPS:

by Anon on 2014-01-17
Review for Brenda Clayton

Wonderful people Great Dental Hygienist Your care is very important to
them.
NPS:

by Anon on 2014-01-17
Review for Malynda Williams 1

i felt weclcome in ever direction. from the time i call on the phone,enter the
building for my service and on my way out.thanks Dr. trombley and his
team.
NPS:

by Bob Poole on 2014-01-17

Review for Brenda Clayton

Great service, always pleased with each person that Takes care of me. On
a scale of 1-10 all would get a 10.
NPS:

by Kenneth Baker on 2014-01-09
Review for Ann Kirol, DDS

Everyone was very helpful and accommodating in treating my emergency
dental need. Each bit of information from diagnosis to costs to procedures
was clearly explained.
NPS:

by Edwin Simpson on 2014-01-07
Review for Andrea Coxton

Always very kind and professional. Best practice I've been to in all my 57
years.
NPS:

by Richard Simon on 2013-12-31
Review for Andrea Coxton

Excellent care.. Thank you and have a Happy New Year!!!!!
NPS:

by James Casada on 2013-12-20
Review for Jennifer Long

Basically a satisfactory experience, as is normally the case. However, there
was a bit of a glitch at check-in. When I arrived (8:58 a.m. for a 9:10
appointment) there was a gentleman talking to the receptionist so I simply
stood in line behind him. However, she stopped talking with him as asked if
she could help me. I said "My name is Jim Casada and I have a 9:10
appointment." She replied that she would let the technician know. I waited
for 15 minutes and then the technician stuck her head in the waiting room
and said, in surprise, something to the effect of "Oh, you are here." She
clearly had not been notified I had arrived. Jim Casada
NPS:

by Kenneth Baker on 2013-12-18
Review for Douglas Kirol, DDS

About as good an experience as a dentist visit can be! :) Dr. Kirol was
patient to ensure that all was correct before I left.
NPS:

by Donna Hauenstein on 2013-12-17
Review for Jennifer Long

First of all, I want to say that I have the best dental hygienist in Jennifer that
I have ever had in my life. She is so thorough, caring, and knowledgeable. I
can't thank her enough. My dentist, Ann Kirol, is also very good and always
expresses care and concern. I feel so lucky with the care I am receiving.
Donna Hauenstein
NPS:

by Tara Thomas on 2013-12-17
Review for Brenda Clayton

Brenda is always a professional and joy to see.
NPS:

by Yvonne Gomez on 2013-12-17
Review for Andrea Coxton

No complaints everyone was nice and professional, I was in and out
NPS:

by David Sisler on 2013-12-11
Review for Andrea Coxton

As always, excellent and professional treatment. Makes me feel like I am
the only patient. They always go above and beyond
NPS:

by Hugh Mason Jr. on 2013-12-11
Review for Brenda Clayton

Really pleased with the friendly and efficient folks at Kirol Family Densitry. I
believe I get the best dental care that is available. Thank you so much.
NPS:

by Russell McElroy on 2013-12-10
Review for Malynda Williams 1

A great dental place. Me and my wife love them. Always friendly and very
courteous .would recommend them to all my friends.
NPS:

by Mark Hamilton on 2013-12-10
Review for Brenda Clayton

A great experience with Brenda and the Kirol's!
NPS:

by James Moore on 2013-12-07
Review for Jennifer Long

As usual, I appreciated the friendly personal attention to my dental needs.
This has helped me do a better job of caring for my teeth and gums.
NPS:

by Ralph Misle on 2013-12-03
Review for Brenda Clayton

As always all the staff at your office is very helpful and pleasant. Brenda, my
oral hygienist, does a great job and I really appreciate her professionalism.
NPS:

by Brian Connolly on 2013-11-28
Review for Andrea Coxton

Angela is a very good representation of the quality of the employees of the
practice.
NPS:

by Vonnie Gartner on 2013-11-26
Review for Douglas Kirol, DDS

I love the atmosphere. Everyone is so nice and down to earth. So very nice
to know that you are getting quality work done in your mouth when you go
there. They make it so comfortable for you,knowing you are going to get the
needle and the drill in your mouth. I will recommend friends and family to go
there for any dental work they need.
NPS:

by Dennis Leong on 2013-11-22
Review for Brenda Clayton

Always a pleasant experience.
NPS:

by Dr. Joseph Carlisle on 2013-11-19
Review for Brenda Clayton

Excellent treatment, as always.
NPS:

by Kelly Fox on 2013-11-19
Review for Malynda Williams 1

Everyone is always friendly and sweet and not in a hurry. Dr Trombley is
always humming songs. The office is clean and I feel comfortable.
NPS:

by Leslie Maycock on 2013-11-14
Review for Ann Kirol, DDS

Dr. Ann is very gentle. My new crowns look like my real teeth instead of my
old crowns. I'm very happy with the results. :)
NPS:

by William Turner on 2013-11-06
Review for Malynda Williams 1

This was as pleasant an experience as going to the dentist can be.
NPS:

by Barrie Myhill on 2013-11-01
Review for Ann Kirol, DDS

The usual excellent service. Had one tooth drilled and filledd and never felt
a thing. However, it used to be more fun when I had a bottle of whisky
instead of an injection !!
NPS:

by Barrie Myhill on 2013-10-23
Review for Ann Kirol, DDS

Usual excellent service.
NPS:

by Laura Lewis on 2013-10-10
Review for Brenda Clayton

All the folks are friendly and very knowledgeable. I really enjoy having my
dental health cared for by the doctors and their staff. Thank you all for you
excellent care.
NPS:

by Michael Morris on 2013-10-05
Review for Andrea Coxton

Still getting great service.
NPS:

by Alice Brite on 2013-09-27
Review for Malynda Williams 1

Everyone is very caring and professional. I have already recommended this
practice to a friend. My dentist is Dr. Trombley, but I my friend was seen by
Dr. Kirol, and he actually did a portion of the procedure at no cost, since my
friend was unable to pay.
NPS:

by Barrie Myhill on 2013-09-27
Review for Brenda Clayton

The staff were their usual helpful and friendly selves, making my visit a real
pleasure. My teeth were cleansed with the minimum of discomfort and
although I traditionally hate going to the dentist, I really haven't a bad word
to say about the Kirol Family Dentistry.
NPS:

by William Turner on 2013-09-25
Review for Ann Kirol, DDS

I am very pleased with the outcome of my recent visit. As you know, I have
been enduring this nagging tooth ache for over a year and to finally get it
resolved is most gratifying. Thank you for your determined effort to locate
the source of my problem. Bill Turner
NPS:

by Joan Ferrer on 2013-09-24
Review for Brenda Clayton

kind and helpful
NPS:

by Donna Reed on 2013-09-20
Review for Jennifer Long

Great staff. Great environment.
NPS:

by Anon on 2013-09-18
Review for Brenda Clayton

Prompt and courteous service
NPS:

by Rebecca Adams on 2013-09-18
Review for Andrea Coxton

I am very pleased with Kirol Family Denistry.
NPS:

by Carol Thompson on 2013-09-17
Review for Marcus E. Trombley, DDS

Dr. Trombley is the best and his staff.
NPS:

by Gary Williams on 2013-09-16
Review for Andrea Coxton

Excellent visit as usual! Staff was efficient, waited maybe 30 seconds, and
left on time!
NPS:

by Celeste Adams on 2013-09-16
Review for Andrea Coxton

Courteous, professional and conscientious attention - from the front desk to
the very top! Always an enjoyable experience.
NPS:

by Paula McMillan on 2013-09-06
Review for Jennifer Long

I had my 1st visit this week & the staff was very efficient & friendly. I was in
& out in no time at all. I look forward to my next visit.
NPS:

by Rahchele Copeland on 2013-08-31
Review for Brenda Clayton

I love going to this dental office.
NPS:

by Kathy Bigham on 2013-08-30
Review for Ann Kirol, DDS

I required an emergency appointment this week for a broken tooth. The staff
was extremely helpful and I was seen immediately. I needed a crown and it
was scheduled with Dr. Ann Kirol. I was so impressed with their dedication
to making me as comfortable as possible during the procedure. I was
astonished that in less than 3 hours, I left with a permanent crown! It was an
amazing process. I have now been a patient of Dr. Doug Kirol and Dr. Ann
Kiroll. I can recommend each of them without hesitation. The entire staff
truly makes you feel like a part of their family!
NPS:

by John Pearson on 2013-08-28
Review for Jennifer Long

Always excellent with friendly staff
NPS:

by Rebecca Helms on 2013-08-20
Review for Andrea Coxton

Andrea was wonderful as always!!

NPS:

by John Cheplen on 2013-08-17
Review for Brenda Clayton

Great staff, prompt, very short wait before my appointment
NPS:

by Anon on 2013-08-17
Review for Chelsa Burfield

Same friendly care as always.
NPS:

by Lamareh Thompson on 2013-08-07
Review for Douglas Kirol, DDS

The team did a wonderful job in my absence with my little girl Lamareah.
Great Job !!!!!!!
NPS:

by Floyd Wampler on 2013-08-02
Review for Andrea Coxton

Very professional staff.
NPS:

by Marjorie Moss on 2013-07-31
Review for Andrea Coxton

Everyone were very professional and treated me with courtesy.
NPS:

by Susan Leone on 2013-07-26
Review for Brenda Clayton

It's been years I have been going here and its still a pleasure to go to this
practice!!!!!!!!!!!!!!!!
NPS:

by Daphnie Brown on 2013-07-25
Review for Ann Kirol, DDS

Hi, Dr. Kirol, I loved the environment and how the staff was concern and
very nice. Yes, as I mention my family have already switched over to you all.
You will be meeting my Husband Marcus Brown, and my daughter Whitney
Currence soon, I also recommended a friend. Thank you, for taking me at
the spare of moment, and you did a great job on pulling my tooth, I feel
better. Thanks again.
NPS:

by Sherilyn Brewer on 2013-07-23
Review for Andrea Coxton

My visit was very good... I like my dental hygienist.... she did forget to give
me my baggie with a new toothbrush. toothpaste and floss! Can I drop by
and get one sometime?
NPS:

by Anon on 2013-07-18
Review for Brenda Clayton

Brenda does a great job with my cleaning and I do not mind my checkups.
NPS:

by Benjamin Pearce on 2013-07-10
Review for Jennifer Long

The service was up to the usual high standards
NPS:

by Michael Gordon on 2013-07-02
Review for Brenda Clayton

The staff is always helpful. Brenda, my hygienist, is highly competent and
fun to spend an hour with, even if her hands are in my mouth. After leaving
the office, I always feel that somebody who knows a lot more about my
teeth is helping me take care of them. Very thorough. Very professional.
Answers questions at length. Works hard to make a trip to the dentist as
pleasant as possible. Thanks.
NPS:

by Richard Simon on 2013-06-28
Review for Malynda Williams 1

Melinda did excellent job cleaning my teeth. Thank you for the great service
in the chair and also Suzanne at the checkout service desk!!
NPS: N/A

by Carol Thompson on 2013-06-27
Review for Malynda Williams 1

the best,no:1 Dr Trombley and his team.
NPS:

by Veronica Goree on 2013-06-23
Review for Brenda Clayton

Great experience!
NPS:

by Robyn Magdic on 2013-06-19
Review for Brenda Clayton

Have moved within the state several times and continue to see Dr.
Trombley every 6 months! The best
NPS:

by Tara Thomas on 2013-06-19
Review for Douglas Kirol, DDS

fast/ painless/ friendly
NPS:

by Mark Hamilton on 2013-06-15
Review for Brenda Clayton

Another great visit to Kirol Family Dentistry!
NPS:

by John Nauful on 2013-06-15
Review for Douglas Kirol, DDS

Very professional and genuinely caring as always.
NPS:

by Tara Thomas on 2013-06-12
Review for Brenda Clayton

everything went well. the staff was friendly and helpful as always. an overall
great experience.
NPS:

by John Nauful on 2013-06-07
Review for Malynda Williams 1

Very professional- everyone.
NPS:

by David Sisler on 2013-06-07
Review for Andrea Coxton

As always service is friendly and excellent
NPS:

by Randy Jay Gieselmann on 2013-05-30
Review for Malynda Williams 1

Dr Trombley and his crew are great. Top notch honest care.
NPS:

by Anon on 2013-05-24
Review for Brenda Clayton

I have always enjoyed my experience at Kirol Family Dentistry. The staff are
nice, knowledgeable, and very professional. I recommend them to anyone
who is searching for a top notch dental practice.
NPS:

by Anon on 2013-05-23
Review for Brenda Clayton

Awesome service
NPS:

by Margaret Nauful on 2013-05-23
Review for Malynda Williams 1

Great service. Quick and efficient service, given with kindness and respect. I
felt very comfortable in the office. Great hygenist, would recommend
Malynda to anyone, gentle touch.
NPS:

by Barrie Myhill on 2013-05-21

Review for Brenda Clayton

Another pleasant visit for tooth treatment. The staff are very friendly and
helpful.
NPS:

by Jeffrey Reynolds on 2013-05-19
Review for Andrea Coxton

Quick, thorough, and courteous service. Thank you.
NPS:

by Bruce Nelson on 2013-05-16
Review for Malynda Williams 1

Awsome hygienist and friendly staff. I always like coming to see my rock hill
friends and family. Bruce Nelson.
NPS: N/A

by Denise Cobb on 2013-05-10
Review for Jennifer Long

My appointment for me and my daughter was on time, staff is professional
and pleasant. If going to the dentist can be a good experience, mine was a
good experience!
NPS:

by Janet Whitaker on 2013-05-09
Review for Brenda Clayton

Very good
NPS: N/A

by Billie Coleman on 2013-05-08
Review for Jennifer Long

Very professional patient oriented office! I appreciate thoughtful scheduling
that yields a very short waiting room time.
NPS: N/A

by Ray Marshall on 2013-05-03
Review for Jennifer Long

Excellent care provided by very nice people.
NPS:

by Deborah Richmond on 2013-04-29
Review for Douglas Kirol, DDS

I had to have a wisdom tooth extracted. Dr. Kirol made me feel very
comfortable. The staff is very professional and I can say, this was not a bad
experience at all. Thank you Dr. Kirol. God Bless!!
NPS:

by Charlie Dean on 2013-04-27
Review for Brenda Clayton

Brenda does a great job and I enjoy visiting with the girls up front. They treat
me like family.

NPS: N/A

by William White Jr on 2013-04-26
Everything was fine.

NPS: N/A

by Dennis Nichols on 2013-04-24
Everyone was great! (as usual)

NPS:

by Joyce Baker on 2013-04-19
Dr. Kirol and his staff are exceptional! I got a temporary crown yesterday and they
made me feel comfortable and the procedure went like clock work. They are are a
great group!

NPS:

by Alexander Dixon on 2013-04-17
always a great experience. they take care of you and make certain you're treated with
respect.

NPS:

by Anon on 2013-04-12
People are always very nice and attentive. Another great experience

NPS:

by Deborah Richmond on 2013-04-11
Jenny and Dr. Kirol are great. Always a pleasant experience when visiting Kirol
Family Dentistry

NPS:

by Logan Good on 2013-04-06
I liked how nice my dentist was. Kirol dentistry is the best. I enjoyed my appointment
there. Thanks!!!!

NPS:

by Pamela Faulkenberry on 2013-04-06
I had an 8:10 appointment on Friday and the service was great. The tec- Andrea was
very pleasant and I enjoyed the visit with her. I would recommend her to anyone.

NPS:

by Barbara Penny on 2013-04-05
As always all members of the staff were extremely friendly and helpful! Great job.

NPS: N/A

by Andrew Watson on 2013-03-26
Quick fast and friendly

NPS: N/A

by Jeanette Small on 2013-03-24
GREAT

NPS:

by Patricia Swoope on 2013-03-21
Excellent service, friendly staff and no delays!!!!

NPS:

by Eugene Ealey Jr. on 2013-03-20
Great service friendly staff.

NPS:

by Anon on 2013-03-20
Staff is friendly and professional. Everyone seems committed to keeping on schedule
and providing the best care.

NPS:

by Celeste Adams on 2013-03-14
As strange as it sounds, I enjoy my time there. Everyone is friendly and outgoing and
very professional.

NPS:

by Andrea Bauman on 2013-03-11
We always feel welcomed and cared about when we are in the office. Every staff
member seems to have a genuine interest in quality care of our dental needs

NPS:

by Walter Small on 2013-03-11
Great!

NPS:

by John Nauful on 2013-03-08
Outstanding professionalism in everything everyone does for you.

NPS:

by Anon on 2013-03-07
Appointment @ 11:00 called back at 11:10. Pay desk @12:05. Patient's times are
valuable too

NPS:

by Carolyn Yates on 2013-03-06
Fine as always. I had a fill-in hygenist since my regular was out with a sick child. She
was as nice and professional as all the other people I have dealt with in your office.

NPS:

by Rebecca Adams on 2013-03-06

I love Kirol Family Dentistry. I wouldn't go anywhere else because I trust them
completely with my dental care.

NPS:

by Diane Cheek on 2013-03-06
Very good service and good people. Good experience.

NPS:

by Susan Doyle on 2013-03-02
Best decision I ever made was to choose Kirol Family Dentistry as my dentist. They
really care about me and I can feel it.

NPS:

by Susan Waataja on 2013-02-28
I was very satisfied with my last visit to Kirol family Dentistry.

NPS:

by John Pearson on 2013-02-27
Always excellent

NPS:

by Earl Wilcox on 2013-02-27
The usual friendly and efficient staff, Everything was first rate.

NPS:

by Betty Wilson on 2013-02-24
I GET COMPLEMENTS ON MY TEETH, WHICH IS NICE, AND LOVE GETTING MY
TEETH CLEANED ALSO THE IMPLANTS ARE SUCH A GREAT JOY IN MORE
WAYS THAN ONE. I HAVE ASKED SEVERAL PROFESSIONAL FRIENDS WOULD
THEY LIKE TO SEE MY IMPLANTS AND GET VARIOUS ASTONISHED LOOKS
BEFORE THEY REALIZE I'M REFERRING TO MY TEETH. THANK YOU, B

NPS:

by Kellie Tucker on 2013-02-21
Friendly and knowledgeable staff. Thanks to you all!

NPS:

by Daisy Gregory on 2013-02-21
Everyone was very professional,extremely nice and kind. Congratulations to everyone
on the team. Thanks for the most pleasant experience. Daisy Gregory

NPS:

by Bob Poole on 2013-02-15
You are treated with great care, Looked after like you are family and each member of
their team is outstanding. Bob Poole

NPS:

by Dr. Joseph Carlisle on 2013-02-14

Always great!!

NPS:

by Leslie Maycock on 2013-02-13
So glad Andrea was back. She's gentle and sympathetic to a white knuckle patient.

NPS:

by Tamara Horos on 2013-02-06
They are prompt, professional, friendly and make you feel very comfortable.

NPS:

by Celeste Adams on 2013-02-06
As always, the people are friendly and courteous and the work performed quickly and
in a professional manner. My only suggestion would be when noticing people about
their appointment, it would be helpful to indicate whether or not pre-meds need to be
taken for that particular appointment.

NPS:

by Steven Thomas on 2013-02-06
Great experience... Very professional, yet friendly. Left with an ORBITS commercial
smile : ) I also like having the same technician every visit as well! Good job guys!

NPS: N/A

by Heather Suskin on 2013-01-26

Always a good experience, and I appreciate how great everyone is with my kids -- we
all get seen at the same time by different people. Jennifer, my hygienist, is fabulous!

NPS:

by Barrie Myhill on 2013-01-19
Lovely people - they just want to drill my teeth when they know I hate the idea.

NPS:

by Brian Connolly on 2013-01-18
Just Peachy, if you like someone sticking 4 needles in a very sensitive area. Just
kidding, it was a most pleasant experience chatting with Sheila and Dr. Doug. The
drilling was less exciting but necessary. Brian Connolly

NPS: N/A

by Gloria Kelley on 2013-01-09
Excellent service. Didn't have to wait for service.

NPS:

by Michelle Sheehy on 2013-01-08
always enjoy seeing the smiling faces!

NPS:

by Ronnice Ferrell on 2013-01-08
It is always a very pleasant atmosphere.

NPS:

by Robyn Magdic on 2013-01-05
Excellent visit. Very caring as I was quite nervous.

NPS: N/A

by Vicky Dekoster on 2013-01-01
The dental hygienist was very friendly, and knowledgeable.

NPS:

by Gail Roof on 2012-12-21
Friendly staff.

NPS:

by Gregory Suskin on 2012-12-21
always professional, thorough, and friendly.

NPS:

by Rahchele Copeland on 2012-12-21
Great visit,entire staff friendly,I absolutlet love my dental hygeinst , she makes me
feel like I am visiting family.I have referred my family members and friends.

NPS:

by Anon on 2012-12-20
Great experience as always.

NPS: N/A

by James Moore on 2012-12-14
The service was friendly, professional, and efficient. I appreciate all the training in
tooth care I have received over multiple visits (and the fact that it came without
nagging when I failed to put it all to use). I am grateful that my questions are gladly
answered.

NPS:

by Mark Hamilton on 2012-12-14
The Kirol's and their staff make going to the Dentist a pleasurable experience! My
hygienist Brenda is outstanding!

NPS:

by Thomas Sullivan on 2012-12-12
Great folks and great and friendly atmosphere! I felt, as always, completely at ease
with my dental cleaning and exam.

NPS:

by Tara Thomas on 2012-12-11
everything was nice. love Brenda -and Dr. Doug. they always make me feel so
welcome.

NPS:

by Laural Best on 2012-12-06
Always enjoy visiting with Jennifer when coming in to get my teeth cleaned. :)

NPS:

by Hugh Mason Jr. on 2012-12-04
All the staff appear to be very thorough. My Hygienist provides a friendly and relaxed
environment. Dr Kirol appears to do a thorough inspection and provides excellent
recommendations for my dental care.

NPS:

by Sandra Sullivan on 2012-11-29
I would have given 5 stars if not for all the appt reminders. I received 2 emails (one
was to confirm appt which I did), then I received 2 phone calls to remind me AFTER I
sent the email. Other than that, always a pleasant experience.....LOVE Jennifer :) &
the front office girls !!!

NPS: N/A

by Mary Gordon on 2012-11-29
Excellent professional service!

NPS:

by James Davis on 2012-11-29
Brenda did a good job and I was cavity free.

NPS: N/A

by Anon on 2012-11-28
I appreciate Dr Trombley's attention and experience when dealing with problems

NPS: N/A

by Kelly Fox on 2012-11-21
Everyone is always friendly and professional. Love it!

NPS: N/A

by Anon on 2012-11-13
very thorough and professional cleaning

NPS: N/A

by Anon on 2012-10-23
As always they are very professional and greet me on a first name basis! Brenda is a
great person and very gental!

NPS: N/A

by Diane Cheek on 2012-10-22
Quick and thorough. Office staff is always a pleasure to be around.

NPS:

by Anon on 2012-10-17
i had my 6month check up recently and the service, as always, was excellent. the
wait was minor and my hygenist talked with me like we spoke on a regular basis,
knowing that i had seen her 6months ago. i love the feeling i get when i go there. nice
down to earth people, who do great work. thanks

NPS: N/A

by Laura Lewis on 2012-10-17
I enjoy having Brenda and the other folks doing my dental cleaning and taking care of
my dental health. Everyone is so very nice.

NPS: N/A

by Robyn Magdic on 2012-10-12
Have lived all over the state and continue to drive the distance to see Dr. Trombley.

NPS: N/A

by Jennifer Halls on 2012-10-11
I researched for a long time before finding this dental practice. They are hands down
the best I have ever been to. I am treated with respect and great care. I have had a
good experience EVERY time I've gone which has been more than 10 years. I have
recommended them to many friends and all have been pleased. If you want the best
denist in a hundred and 150 miles go to Kirol Dentistry!

NPS: N/A

by Anon on 2012-10-05

I went in for a cleaning and found that I had chipped a filling, they took the time to fit
me in to do the repair after my cleaning. The staff is very friendly and helpful. This
was my first time visiting this dentist as I had recently switched over. In closing, the
vistit was very pleasant.

NPS: N/A

by Charles Rapp on 2012-10-03
first class service. Excellent job by Melinda.

NPS: N/A

by John Michael Snipes on 2012-09-30
Teeth always feel clean afterwards

NPS: N/A

by Anon on 2012-09-15
It's always great. Love the staff!

NPS: N/A

by Celeste Adams on 2012-09-13
As always, I had an enjoyable visit with Brenda while she performed my teeth
cleaning. She does an excellent job and is extremely gentle and non-invasive. Dr.
Anne wasn't in, but her husband did the post-cleaning review and he is always
pleasant and smiling.

NPS: N/A

by Eugene Ealey Jr. on 2012-09-06
From the time I arrived for my appt. the ecellent service never stopped; from
receptionist to the Hygenist to the Dentist. Kirol Family Dentistry is first rate.

NPS: N/A

by Daisy Gregory on 2012-08-25
Could not be better. Thank you all. Daisy Gregory

NPS: N/A

by Charlotte Giddens on 2012-08-23
Called Monday, apt next day. Great staff. Brenda is awesome!

NPS: N/A

by Susan Waataja on 2012-08-23
My visit to the dentist this week was just great. I was called on time for my
appointment......something I always appreciate. My hygenist was professional and
friendly. Thanks much for a pleasant experience.

NPS: N/A

by Eugene Barban on 2012-08-18
Let's see, how does one describe the fourth level of Dante's Inferno? Just kidding.
Doug Kirol is a fine dentist, I have complete confidence in his judgement as to
treatment, the entire staff of dental assistants, office personel, etc. are great. I have
been going to Dr. Kirol since he began his practice in Rock Hill and will continue to do
so, at least as long as I have teeth in my mouth.

NPS: N/A

by Roland Barnes on 2012-08-14
For the last twenty five years.So it's like visiting friends and family.Always so well
taken care of.Myself as well as my extended family.Sorry, not going anywhere
else.So going to have to put up with me. :)

NPS: N/A

by Laurence Bernard on 2012-08-12
Dr. Trombley and his hygienists were great!

NPS: N/A

by Dr. Joseph Carlisle on 2012-08-10
Excellent treatment, excellent staff, excellent dentist, excellent everything!!

NPS: N/A

by Deborah Richmond on 2012-08-06
I love going to Kirol Family Dentistry. Jenny is wonderful and she makes every visit so
comfortable. Dr. Kirol is very nice and pleasant all the time. I've never had a bad
experience.

NPS: N/A

by Dr. Joseph Carlisle on 2012-07-19
Excellent all around service and treatment

NPS: N/A

by Heather Suskin on 2012-07-18
You guys are always wonderful, caring, and helpful. Thanks so much!

NPS: N/A

by Elizabeth Rockholt on 2012-07-11
I always have a pleasant session at the dentist, thanks to the friendliness and
professionalism at Kirol Dentistry

NPS: N/A

by Susan Mitchener on 2012-07-11
Having my teeth cleaned was a good experience over all. They took me right in and
Mylynda did a great job cleaning my teeth. I love Dr. Trombley. Not only is he an
outstanding dentist,he always remembers his patients.

NPS: N/A

by Rahchele Copeland on 2012-06-29
I love Ms. Brenda.I had a great visit. Thank you!

NPS: N/A

by Mark Hamilton on 2012-06-22
The Doctors and staff at Kirol Family Dentistry are Outstanding! It makes going to the
Dentist a pleasant and cheerful experience. Even when the I have had to make a rush
appointment due to an issue, their concern was about taking care of the patient as
soon as possible. I can't say enough about their practice! From a cleaning to billing
they exceed have always exceeded expectations! How many Doctors do you know
that will send you a refund check? Honest and Reliable!!!! Thanks Dr's Ann & Doug!

NPS: N/A

by Rebecca Helms on 2012-06-15
I cannot say enough about Andrea. She is so thorough at cleaning my teeth. In
addition she always makes me feel special and valued as if I am her only patient. I do
not want anyone else to clean my teeth except Andra. Thank you, Becky Helms

NPS: N/A

by Ray Lautzenheiser on 2012-06-12
Excellent service provided by Andrea and Dr. Ann Kirol.

NPS: N/A

by Vennie Davis on 2012-05-31
Dr. Kirol and his staff are very professional and friendly. They put me at ease and
make my dental visit pleasant. I appreciate the fact that they make sure my teeth and
gums are healthy but do not try to sell me on cosmetic procedures unless I want
them.

NPS: N/A

by Hugh Mason Jr. on 2012-05-30
Very satisfied with my cleaning. Dr Kirol made a very thorough review or inspection
after cleaning and did not require any rework of cleaning. Dr Kirol noted jagged edge
condition of my two lower front teeth that need correction. I commented that those
were giving me trouble in cutting my floss. Good catch!!

NPS: N/A

by Kelly Fox on 2012-05-25
It is always relaxing and comfortable. No one is harsh or mean and I don't mind the
dentist when I go here.

NPS: N/A

by Diane Howe on 2012-05-24
Dr. Trombley has been my dentist for many years and is to my whole family. I simply
trust his skill and expertise as a dentist. I also would like to give feedback about
Jennifer, my hygienist. She is so wonderful and helped me come to some decisions
about bleaching my teeth. I just appreciate the time and the care she gave to me as a
patient.

NPS: N/A

by Ray Marshall on 2012-05-17
My recent cleaning with Jennifer was excellent as it has been for several times. She
is thorough, professional and very pleasant. I certainly would not hesitate to
recommend her, or Dr. Kirol, to anyone in need of dental services.

NPS: N/A

by Tara Thomas on 2012-05-17
everything was handled professionally and friendly. always enjoy spending time with
Brenda

NPS: N/A

by Barrie Myhill on 2012-05-16
Strange to say that I enjoyed my visit to the dentists - but I did. They make it so
pleasant. Thank you so much.

NPS: N/A

by Donna Hauenstein on 2012-05-16
I have been going to Kirol Family Dentistry since they opened in Rock Hill, and have
had a great experience. Jennifer is such a thorough and friendly hygienist, and Dr.
Ann Kirol always takes lots of time with you to explain procedures needed. I highly
recommend their dentistry practice!

NPS: N/A

by Amy Maxie on 2012-05-06
The level of service was top notch. I was not in the waiting room very long. It seemed
to take a little longer than normal to clean my teeth, but it was fine. The hygenist did a
great job and used great care with my teeth. She was very attentive and friendly. The
only recommendation I would have is to schedule the reminders a week or less
before the appointment. The reminder came to my phone and e-mail over two weeks
prior to my Monday appointment. I thought this was a little confusing. I think the
reminders should be no more than a week out. Overall, great job and great staff!

NPS: N/A

by Anon on 2012-05-02
I'm usually a white knuckle patient at the dentist office, even for just a cleaning.
Andrea and Dr. Ann make my visits a pleasant experience every time. Any my dental
care shows it. Thanks!!

NPS: N/A

by Denise Cobb on 2012-05-02
Prompt, friendly, efficient. Both for myself and daughter. It is nice to be able to
schedule both of us at the same time. The only negative I have is having to pay the
full amount of the visit up front rather than having the office figure the amount my
insurance won't cover and allowing me to pay the non-covered amount.

NPS: N/A

by Janet Whitaker on 2012-04-27
very good.I do not like going to the dentist, butI do wany my teeth to be in terrible
shape.

NPS: N/A

by Anon on 2012-04-25
Great experience treated very well and like I am family!

NPS: N/A

by Anon on 2012-04-24
All the folks are really great and I enjoy them care for my teeth and health...Thank you
all for your care and friendly faces....

NPS: N/A

by Deronda Hale on 2012-04-24
I was very glad that the office was able to fit me in and fix my problem the same
morning Dr. Floren found a problem. GREAT JOB!

NPS: N/A

by Don Gillman on 2012-04-18
Excellent as always. Dr. Trombley provides quality care, makes the experience
pleasant, is personable, and is excellent at explaining the dental problem and finding
solutions. Janet and Susan are absolutely the best, as they make every effort to

accommodate the patient's schedule, as well as assist with insurance related matters.
I highly recommend Dr. Trombley for any dental related needs one might have.

NPS: N/A

by Anon on 2012-04-12
its always a wonderful experience when visiting Kirol. the atmosphere is nice and
everone seem to be interested in whats best for you. takes the fear away!!!

NPS: N/A

by Anon on 2012-04-05
Everyone is really nice, friendly, and always feel welcome at every appointment.
Never a dull moment.

NPS: N/A

by Pamela Faulkenberry on 2012-04-04
This was one of the best dentist visit I have experienced. The hygenist was wonderful
and very friendly. Also the hygenist that assisted Dr. Trombley was very nice and
polite. That goes a long ways in making a person feel comfortable in the dentist chair.
Thanks and have a blessed day, Pam

NPS: N/A

by Anon on 2012-04-04
My teeth cleaning experience was good....in fact better than in the past. I will stick
with the "new" (for me) hygienist going forward. I liked her work better than what I
have experienced in the past.

NPS: N/A

by Anon on 2012-04-01
My hygienist Malynda and Dr.Trombley are always so thorough and give me the best
care everytime. I'm not a great flosser and they surely remind me as to why I should
be very diligent. Thanks for caring!

NPS: N/A

by Anon on 2012-03-31
They have a great staff. They personally call to remind me of my appointment and Dr
Kirol even called the day after to ask how I was doing with the temporary crown.

NPS: N/A

by Lois Wilform on 2012-03-31
Dr. Ann, Brenda and Lisa. Very professional but also with the human aspect. Made
me feel so comfortable and more than just a patient. I thank you again.

NPS: N/A

by Samantha McCullough on 2012-03-28
The people here are very pleasant. My hygienist and I held a conversation the entire
time which made me take my mind off of getting my teeth clean. I recommend this
place to any new customers seeking the right dentistry.

NPS: N/A

by Marsha Kosnikowski on 2012-03-21
Always on time with my appt. Very friendly - yet professional. Very pleased.

NPS: N/A

by Anon on 2012-03-21
Everything went well. The staff is very nice and helpful. Definitely would recommend
to other people looking for a dentist.

NPS: N/A

by Celeste Adams on 2012-03-19
As always, the people I deal with are professional and friendly. I feel as though I get
great service.

NPS: N/A

by Carolyn Yates on 2012-03-04
Andrea is the hygenist that takes care of me. She is always pleasant. Dr. Kirol is
always friendly when he steps in.

NPS: N/A

by Karen Helms on 2012-02-27
My time spent in your office is always a positive one. I know I am not the easiest
patient you have, and I thank you for being so patient with me. Like I have told Dr.
Kirol before, I'd cross three states to go to him. :-)

NPS: N/A

by Margaret Blue on 2012-02-24
They are the best.They treat you like friends.

NPS: N/A

by Sarah Hinson on 2012-02-12
L have been visiting this dental office for many years. As a senior citizen and also
disabled I am treated with much respect. I am never rushed through a visit and this
office understands about problems an older person may have. They will work with you
as it is very important to these dentist that you receive the best of care.

NPS: N/A

by Gerald Clements on 2012-02-11
I was very impressed with the dental hygienist, Alysa(?) She did a very nice job. I also
liked listening to the TV while me teeth were being cleaned. Jerry

NPS: N/A

by Richard Simon on 2012-02-01
Thank you for the great experience. I have been a satisfied patient of Dr. Trombley for
many years, and I also like the new Office location. My cleaning was done by
Jennifer, who did an excellent job and made me feel very comfortable during the
process. It was also nice to meet Dr. kirol, who performed the oral exam. Thanks to
the very helpful front desk staff as well!!

NPS: N/A

by Anon on 2012-01-28
Pleasant experience. Hygienist was very professional.

NPS: N/A

by Haley Suskin on 2012-01-27

My teeth felt nice and clean when I came out of the dentist....maybe too clean. To get
them like that I went through a lot of pain. Scratching and ripping at my cheek. It hurt.

NPS: N/A

by Barrie Myhill on 2012-01-26
Kept well to appointment time and provided a genuinely warm welcome. Treatment
was fast and completed speedily with a feeling that you were special for that period of
time. I was well satisfied. Standard British dental joke :- I was glad to see in the latest
magazine in the waiting room that Mafeking has been relieved ! Only joking - the
mags are well up to date. Check your history books for the date whne Mafeking was
relieved !!!

NPS: N/A

by Richard Baker on 2012-01-26
Always a joy to go here. Folks are friendly and my teeth are clean. A++++ to you
folks.

NPS: N/A

by Albert Rogat on 2012-01-13
My teeth look cleaner than they have in years. great job...

NPS: N/A

by Susan Mitchener on 2012-01-05
Mylynda is great cleaning my teeth. She is very through. I had never met Dr. Ann. I
really liked her. Have been patient of Dr. Trombley for over 30 years,love him

NPS: N/A

by Rosemarie Lemmons-Berry on 2012-01-03
The great staff at Dr. Kirol's always makes going to the dentist a pleasant experience.

NPS: N/A

by James Moore on 2011-12-30
My two visits this month have both been very satisfactory. Everyone did a good job.

NPS: N/A

by Rahchele Copeland on 2011-12-30
Great expereince! I was happy to see familiar faces from Dr. Trombley's office!

NPS: N/A

by Anon on 2011-12-27
well inform. not in a hurry. dr. trombley you are no:1

NPS: N/A

by Ray Lautzenheiser on 2011-12-21
On time. Very professional in service, Outstanding Hygenest (Andrea)/ Dr. Ann, very
good with esplanations erc. A good fit when finished.

NPS: N/A

by Anita Hall on 2011-12-08

Mark: I'm happy to have the chance to tell you how much I enjoy being one of your
patients. We have enjoyed many years together and I have always looked forward to
coming to you for care and treatment. You are an outstanding doctor who cares
greatly for his patients. It is always difficult to make changes in ones life and this in
enough change for me right now. Do not go anywhere for a long time. I trust you, your
judgment, experience and skill. Looking forward to seeing you again in December.
With grateful appreciation to you and all YOUR staff. Anita

NPS: N/A

by Anon on 2011-12-08
My husband and I are very pleased with the service we receive. The office as a whole
is very professional and friendly.

NPS: N/A

by Jennifer Becton on 2011-12-06
It's actually a pleasure to go to the dentist at Kirol, and Andrea is a wonderful
hygienist! Thanks.

NPS: N/A

by Anon on 2011-12-03
I am very pleased with my son's first experience with a filling. Dr. Trombley is a
wonderful dentist and made the experience very good. I am very grateful for his
services. Thank you! :) His mom.

NPS: N/A

by Susan Leone on 2011-12-01
Thank u so much for your patience and care with me. Never to get over the fear of the
dentist but you make it ok.....

NPS: N/A

by Betty Gwin on 2011-11-30
I have been pleased with my history with Dr. Trombley and dental staff for the past 14
years. Upon my last visit, I was advised that future visits must be paid in full at the
time of the visit - even though my insurance was verified and will be paid within 3
weeks. I understand that the office is in the business to have zero balances on
accounts and due to the fact that some customer's have neglected their obligations of
paying the bill once insurance has been paid, the GOOD PAYING customers are
penalized? No sense and now I am forced to seek a dentist practice who will accept
my insurance payments rather than eluding that I am one of the persons who does
not pay in a timely manner.

NPS: N/A

by Gerald Clements on 2011-11-25
Care giver was very informative, helpful, and careful. The entire staff at Kirol Family
Dentistry is extremely helpful and kind.

NPS: N/A

by Nina Lynah on 2011-11-25
i'm a really sensitive girl and don't always want to go to dental appointments to tell the
truth, but your staff really cheers me up! keep it up! I also recommend Dr. Trombley
he is so sweet and kind but at the same time very professional! sincerely, Nina

NPS: N/A

by Ms. Carlo Dawson on 2011-11-18
My experience at Kirol was a great one! As a child,I always dreaded going to the
dentist, but at Kirol, I know that the work will be great and care and attention the Kirol
Dentistry staff provide is stellar.

NPS: N/A

by Marla Warder on 2011-11-10
I appreciate that your office is professional, educational, thorough and friendly. Dental
appointments are not something most people look forward to, but you guys make it a
pleasant experience. Kudos to you Dr. Kirol and your Staff. Thank you! Marla Garlock

NPS: N/A

by Anon on 2011-11-03
Highly recommend Dr. Trombley, as he is professional in every facet of dentistry

NPS: N/A

